TITLE

SA-060/22 - POWER LIFTGATE WILL NOT OPEN AND DTC B145D:12 STORED

TSB NUMBER

DESCRIPTION

Some customers may experience the Power liftgate (PLG) will not open and DTC B145D:12 (Closure motor circuit malfunction)
may be stored. This may be caused by PLG control module failure due to rapid manual liftgate closure in any of the following
conditions:

® 12V battery is disconnected and liftgate is closed rapidly
® 12V battery is connected, fuse F27 (PDI fuse) is removed and liftgate is closed rapidly
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REPAIR PROCEDURE

1. Verify customer concern.
2. Check for DTCs.
IsDTC B145D:12 stored?

® Yes- Replace the power liftgate (PLG) control module.
® No - This service information does not apply. Go to normal MGSS troubleshooting.

3. Verify repair.

CAUTION: If the 12V battery is disconnected, advise the customer not to close the liftgate rapidly. Rapid manual closure with the
12V battery disconnected may damage the new power liftgate (PLG) control module.

WARRANTY INFORMATION
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