1. Field modification required in service request as per the product creation.
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2. In case module, need to freeze action column for user friendliness.
[image: A screenshot of a computer

Description automatically generated]
3. Last name data auto populate issue:
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4. Mandatory fields should have asterisk symbol.
[image: A screenshot of a phone page

Description automatically generated]

5. Should display “No records found” for invalid search term.
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6. 
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