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[bookmark: _Toc45128112][bookmark: _Toc108730131]Introduction
This document describes how to collect feedback from end users to improve the quality of the search results and content.
[bookmark: _Toc45128113][bookmark: _Toc108730132]Overview
Feedback is one of the methods for improving search results & quality of the content. By automatically pulling information from the search result experience of the end user. The kSearch offers a comprehensive feedback system for the entire knowledge repository.

Feedback – Mechanism in Search
· Search Level
· When a user makes a query search, the platform captures user feedback on the relevance of the results regarding the user's query. Following that, the platform performs the necessary settings to retrieve the relevant results
· Article Level
· In this approach, when an end-user views the article from the search results and if the document is missing with some information, the platform collects feedback from the user and generates a task to address the content issue and the respective author will modify the content and the knowledge repository will be refreshed accordingly.
[bookmark: _Toc108730133]Requirements

Implement the below options in kSearch application.
At Search Level, introduce the feedback pop-up with the options to choose and submit the information related to the search results based on the user query.
Include a feedback link and display a box at the bottom right corner so users can choose the options for submission under "pagination of search results."

Please provide the feedback on your search (with checkboxes)

· Irrelevant Search results - does not match to what I see in the request
· Search results order is inaccurate
· Other suggestions - ideas to improve the results (include a text area)

On submission of the feedback, record the information (search term, user performed search, date & time, and other attributes) in the backend to Feedback database tables.

Based on the feedback, enhance the search accuracy settings to show the relevant results.



At Article Level, already article rating option is available in system, based on the rating value record the feedback. 

Considering the rating value less than 3, display a pop-up with below options.

Feedback popup:

Please choose your reason: (Radio buttons)
· The article is incomplete
· The content of the article is irrelevant
· Other - with a text field for user feedback

Perform the following actions after submitting article feedback.

Step-1: 

Record the below details:
· Article ID
· Article Rating
· User ID
· Date & Time

Step-2:

Create a task to act on the user’s feedback. 

Retrieve the Content Type and Author associated with the article ID, and then create a feedback task for the article for which the user submitted feedback, showing it in the Author's Inbox and send an email notification.

According to the user feedback, the author can make the necessary modifications to the article and push it to the workflow, and the content will be automatically refreshed in the Kapture repository.
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