SERVICE CONNECT USER CREATION STEPS

1. Role creation:

INSERT INTO `k_case_mgmt`.`k_roles`
(`role_id`,`create_account`,`create_assign_rule`,`create_auto_resp_rule`,`create_case`,`create_contact`,`create_escalation_rule`,`created_by`,`created_date_time`,`delete_account`,`delete_assign_rule`,`delete_auto_resp_rule`,`delete_case`,`delete_contact`,`delete_escalation_rule`,`is_admin`,`modified_by`,`modified_date_time`,`role_name`,`update_account`,`update_assign_rule`,`update_auto_resp_rule`,`update_case`,`update_contact`,`update_escalation_rule`,`view_account`,`view_assign_rule`,`view_auto_resp_rule`,`view_case`,`view_contact`,`view_escalation_rule`,`create_emailtemplate`,`create_event`,`create_task`,`delete_emailtemplate`,`delete_event`,`delete_task`,`description`,`update_emailtemplate`,`update_event`,`update_task`,`view_emailtemplate`,`view_event`,`view_task`)
VALUES
('2c9fb02687dbfe380187f9c96c430001', b'1', b'1', b'1', b'1', b'1', b'1','NextMGSS','2024-03-19 09:25:34', b'1', b'1', b'1', b'1', b'1', b'1', b'1','NextMGSS','2024-03-19 09:25:34','NextMGSS_ADMIN_ROLE', b'1', b'1', b'1', b'1',
 b'1', b'1', b'1', b'1', b'1', b'1', b'1', b'1', b'1', b'1', b'1', b'1', b'1', b'1','NextMGSS Admin Role create', b'1', b'1', b'1', b'1', b'1', b'1');

2. User Creation:
INSERT INTO `k_case_mgmt`.`k_user`
(`user_id`,`created_by`,`created_date_time`,`email`,`first_name`,`home_phone`,`last_name`,`login_id`,`mobile`,`modified_by`,`modified_date_time`,`password`,`profile_pic`,`salutation`,`user_role_id`,`alias`,`locale`,`status`,`is_admin`,`chat_status`,`request_chat`)
VALUES
('228081f485529704018552ef152d0000','NextMGSS','2024-03-19 09:25:34’, ‘nextmgss@yopmail.com','Next','1234567890','MGSS’, ‘nextmgss@yopmail.com','1234567890','NextMGSS','2024-03-19 09:25:34','MGSSPoc@2024',
'null','Mr','2c9fb02687dbfe380187f9c96c430001','NextMGSS','en_US','Active’, b'1','null’, b'0');
3. User Groups mapping:
INSERT INTO `k_case_mgmt`.`k_user_user_groups_mapping`
(`id`,`created_by`,`created_date_time`,`modified_by`,`modified_date_time`,`group_id`,`user_id`,`user_group_name`)
VALUES
(1,'NextMgss','2024-03-19 09:25:34','NextMgss','2024-03-19 09:25:34','PUBLIC_GROUP_KEY','228081f485529704018552ef152d0000','Public Group');



TABLES DUMP DATA LOAD:

1. k_states;
2. k_countries;
3. k_default_locales;
4. k_case_resolution_codes

Need to update the author email & password in properties file.
############# Kauthor admin credentials ##################
kauthor.email = nextmgss@yopmail.com
kauthor.password = MGSSPoc@2024

After create email template add default template id in properties file.

case.assign.default.templateid=8a8083be8e52a890018e56132ec70005
