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This document describes the requirements for enhancing Kapture knowledge management features for Education & Training Industry.
[bookmark: _Toc43976303][bookmark: _Toc128383951][bookmark: _Toc135062628]Overview
Develop a platform that allows students and teachers to collaborate on accessing training materials, as well as insightful data and services.
[bookmark: _Toc135062629]Requirements

Use Story: Interactive and Collaborative Learning with Knowledge Management
KM improvements:
The Knowledge Management system should provide a platform for faculty members to share course materials such as lesson plans and assignments.
The following requirements should be fulfilled:
· The Knowledge Management system should make it simple for teachers to post and distribute course materials, such as materials, lesson plans, and assignments.
· The system should provide a centralised location for storing and accessing course materials, making it easy for faculty members to find and use them.
· Allow faculty members to work together to update and revise course materials, using version control to track changes.
· The system should support the sharing of various file formats, including as documents, presentations, and videos.
· A user interface that allows members to properly organise and manage their course materials, including search and filter functionality to quickly locate specific materials.
Improved Article Usage Tracking and Quiz Feature
The Knowledge Management tool should be able to track the usage history of articles and resources accessed by students.
· Article usage history tracking for users.
· Monitor the progress of Article accessed. Record below data points.
· Article title
· Date and time
· Duration of access
· Number of times accessed (View Count)
· An in-article quiz feature with customizable quiz questions by admin.
· The quiz should be randomly generated from a pool of questions.
· At Each Content Type Level
· Configurable for specific Field Type 
· The quiz should be customizable, allowing instructors to create their own quiz questions and answer options.

· Type of questions
· Multiple Choice, True/False, Fill-in-the-Blank.
· Different difficulty levels of Quiz
· Easy, Medium, & Hard Questions
· Enable feedback of the Quiz
· Decision making to hold for next steps until user completes the Quiz.
Personalization
System should be able to provide personalized article recommendations to students based on their usage history and quiz results based on the following factors:
· The student's usage history, including the articles and resources they have accessed and the quizzes they have taken.
· The student's quiz performance by including their scores and completion rates.
· The relevance of the article or resource to the student's learning objectives.
Analytics and Reporting
· An analytics dashboard allows administrators to track how users interact with articles and quizzes, such as quiz completion and performance.
· Real-time analytics and reporting on resource usage and engagement, including the number of views, time spent, and completion rates for each user, should be available.
· Based on the response, the system should be able to provide insights about common student errors and areas where more focus is required.
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