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PROFESSIONAL SUMMARY

· Overall 7+ years of experience and 3.8 years of experience in Salesforce CRM that includes Configuration, Customization and Support Activities - As a Administrator and Developer.
· 1 Year of Experience on Lightning  Web Components [LWC] like- Lightning Application,
Lightning Web Components, Data Binding, Decorators in LWC, Imperative Methods, Toast Messages & Knowledge On  Lightning Data Services [LDS]
· Hands-on experience on Force.com platform like –Lightning Application, Visual force Pages, Apex classes, Apex Triggers, Asynchronous programming etc.
· Having good experience with Workflows ,Lightning Process Builder,  Approvals & Lightning Flows
· Extensive experience in creating Roles, OWD’s, Profiles, Actions, Reports, Dashboards, Outbound messaging, Permission Sets
· Implemented Security and Sharing rules at object, field, and record level for different users at different levels of organization
· Other Admin features like Users, Object Relations, Record Types, Validation Rules, Formula Fields and Rollup Summary Fields.
· Configured the Assignment Rules, Auto-Response Rules and Escalation Ruleetc
· Configured the Email-to-Case, Web-to-Lead functionalities
· Having Good Experience on Sales Cloud & Service Cloud
· Proficient in designing of Custom objects, Custom components, Custom fields, Page layouts, Custom Tabs, Custom Application, Custom settings, Custom Labels
· Extensive experience inData Migration in Salesforce using Apex Data Loader and Import Wizards
· Good experience on Deployment– Change sets & VS Code Editor
· Extensive Experience of Agile Scrum Methodology of software engineering processes.
· Ability to write SOQL, SOSL queries across multiple objects in SFDC database
· Good experience and hands on create Test classes & Test Courage for all Apex Class Designed
· Ability   to  adapt and learn quickly, Result Oriented, Self Driven, Highly Motivated. Eager to learn new technology ,   Methodologies and a Team Player.






TECHNICAL SKILLS

	CRM
	Salesforce.com


	Technologies
	Force.com, Apex, Visual Force ,Apex Triggers, Asynchronous programming, Sharing & Security Rules
Lightning Web Components [LWC]& REST API


	Force.com Tools
	Apex Data Loader, Workbench & Git Hub, Jira Tool
Force.Com Platform[Sandbox and Production]


	Programming Languages
	C, C++, Java & Apex


	Java/ web Technologies
	HTML. CSS, & Java Script


	IDE
	VS CODE Editor


	Databases
	SQL,SOQL,SOSL,PL/SQL & Oracle10g,11g


	Operating Systems
	Windows 10 &7,8




CAREER GRAPH
·  Worked with SAI RAM DEGREE COLLEGE, as a Lecturer in Computer Science from July 2014 to May 2018
· Working with MY CAREERSMITH  PRIVATE LIMITED , as a Salesforce Developer from Jan 2019 to 
Till Date
EDUCATIONAL QUALIFICATION

· Master of Computer Applications from JNTU University, Anantapur with Aggregate of 86%

· BSC Computer Science from S.K University, Anantapur   with Aggregate of 83%

PROJECT SUMMERY

PROJECT -3                                                                                                                                            RECENT-PROJECT

· Project Name	                         :              Acclarent
· Client			          :              Johnson & Johnson
· Role			          :              SalesforceDeveloper.
· Team Size	                       :               11
· Environment           	        :               Salesforce.com, Apex, Visual Force, SOQL ,SOSL ,
                                                                                                   LWC & VS Code Editor
· Duration		        :               Dec-2021– Till Date.

PROJECT DESCRIPTION

                                                 The Client is American multinational medical and Pharmaceutical Company. The company develops, produces and distributes a wide range of more than 700 Medical and Non-medical products in Americas. It has Medical Reps & Sales Executives throughout NA.
The Medical Representatives/Sales Executives meets the Doctors, Pharmacists, and Hospitals to discuss about its products. MRs also distributes samples and makes a note to pass on the stock information to the stockiest.
Business Manager keeps the track of the day-to-day activities of Medical Representatives like how many customers has met and to measure on the number of calls he made or appointments he does with various customers/doctors Pharmacists etc.               
Their day-to-day activities was achieved by various reports like Customer Visit Frequency, Customer Productivity Tracking, Filed Activity, Specialty mix of Customers, brand wise prescriber trend etc.

ROLES & RESPONSIBILITIES

· Involved in Salesforce.com Application Setup activities and customized the apps to match the functional needs of the organization
· Created modern Enterprise Lightning Apps combining Lightning Design System[LDS], Lightning App Builder and Lightning Component features
· Created multiple Lightning Components, added CSS and Design Parameters that makes the Lightning component look and feel better.
· Developed various Custom Objects, Tabs& validation rules 
· Created Page Layouts, Search Layouts to organize Fields, Related lists and other components on record detail pages and edit pages
· Created workflow rules and defined related Tasks, Time Triggered Tasks, Email Alerts, Field Updates to implement business logic
· Created Email templates, Approval processes, Approval page layouts and defined Approval Actions on them to automate the processes
· Developed  Apex Classes and Apex Triggers for various functional needs in the application.
· Used SOQL & SOSL with in Governor Limits for data manipulation needs of the application using Force.com 
· Created users, roles, public groups and implemented role hierarchies, sharing rules and record level permissions to provide shared access among different users
· Created profiles and implemented Objects and field level security to hide critical information on the profile users
· Used  Developer console and Visual Studio Code for development Environment.
· Created new sandboxes and deployed Components and Data from one Environment to another and Managed Sandbox
· Worked with VS Code Editor, Data Loader, Import Wizard, Change Sets to Migrate Data

PROJECT SUMMERY

PROJECT -2                                                                                                                                         PREVIOUS-PROJECT

· Project Name                           :                    Telecom Resource Management System (TRMS)
· Client 		                         :                    Windstream Communication                                                        
· Team Size	                         :                    10
· Role      		          :                    Salesforce Developer.
· Duration                                    :                    Dec-2020 to –Nov-2021.
· Environment                           :                    Salesforce.com, Apex,  Visual Force& controllers, 
                                                                                   SOQL & SOSL, Data loader, VS Code Editor
                                                          
PROJECT DESCRIPTION:          

TRMSis mainly used for ordering the new product. The application is used by the customer and selects the particular network product. By using this application customer will give a order for new product. Customer will select the product from the list of the products by clicking the select products. This application built on based visual force pages and apex. In this project work flow and email alert also implemented. generating the reports. Create and track plans for the customer comprising of various plans.
RESPONSIBILITIES

· Involved in Salesforce.com Application Setup activities and customized the apps to match the functional needs of the organization
· Worked with Visual Force Pages, Custom Controllers, Extension Controllers, Apex Classes, and Apex Triggers
· Developed various Custom Objects, Tabs, validation rules and Visual Force Pages
· Created Page Layouts, Search Layouts to organize Fields, Custom links, Related lists and other components on record detail pages and edit pages
· Using CSS Implementing the pages as Clint requirement. Developed pages with attracting outlook
· Created workflow rules and defined related Tasks, Time Triggered Tasks, Email Alerts, Field Updates to implement business logic
· Created Email Templates, Approval Processes, Approval page layouts and defined Approval Actions on them to automate the processes
· Developed Apex Classes and Apex Triggers for various functional needs in the application
· Used SOQL & SOSL with in Governor Limits for data manipulation needs of the application using Force.com Explorer
· Created users, roles, public groups and Implemented Role Hierarchies, sharing rules and record level permissions to provide shared access among different users
· Created profiles and implemented Objects and field level security to hide critical information on the profile users
· Worked with VS Code Editor, Data Loader, Import Wizard, Change Sets to Migrate Data
	
PROJECT SUMMERY

PROJECT -1                                                                                                                                               FIRST-PROJECT

· Title                                               :                 Insurance Management
· Client                                             :                 ANIC
· Role                                                :                 Salesforce Developer.
· Team size	                            :                 11
· Duration                                       :                Oct-2019 to Nov-2020.
· Environment                              :                 Salesforce.com, Apex, Visual Force, SOQL&SOSL, 
                                                                                  VS Code  Editor

PROJECT DESCRIPTION

American National Insurance Company, or ANIC is an American multinational insurance corporation. If the user registered insurance policy to this website, those web-to-Leads will get confirmation mail based on which email template has to be send to the lead. These leads assigned to team members based on the list make an appointment. Based on interest they will process that registration form by verification and immediately give the temporary policy holder ID to the user. Then the admin sends the permanent policy holder ID and password to the customer and also send status information about insurance policy to the corresponding policy holder.

RESPONSIBILITIES

· Performed Detailed Analysis of Business and Technical Requirements and Designed the Technical requirements and designed the objects of Salesforce.com (SFDC)
· Involved in writing the Workflows & Approvals
· Involved in developing Visual force pages and Apex classes as per the requirement
· Creating relationships between the objects using Lookup and Master Detail relationship
· Creating /add and Manage Users, Roles, Profiles & setting up Sharing Rules
· Experienced in designing, developing and data modeling of the application and ensured that they are within the Salesforce  governor limits
· Configured the Web-to-Lead functionalities
· Created Objects, Page Layouts, Record Types, Validation Rules, workflow Rules& Test Class 
· Created Page Layouts to organize fields, custom links on record pages
· Implemented various advanced fields like Pick list Fields, Custom Formula Fields and defined Field Dependencies for custom pick list fields
· Designed and deployed Apex Classes, Controller Classes and Apex Triggers for Various Functional needs in the Application
· Worked with VS Code Editor, Data Loader, Import Wizard, Change Sets to Migrate Data
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