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SUMMERY:

Over 2+ years professional experience as a Salesforce Developer/Administrator in SalesForce.com involved in
designing, modelling, analysis, and maintenance of CRM systems on various business. Strong command of
salesforce platform and demonstrated ability to work both independently and on a team. CRM Platform across

multiple industries involving building, customizing, developing, and administering on cloud applications.

SDFC

SKILLS:

e Custom Objects Apex e HTML e Sandbox
e Salesforce Objects Clésses e G55 ¢ Changeset
e Salesforce Lighting Trigger e JSON e Workbench
e Validation Rule soaL e XML e Postman
e Workflow Rule DML ¢ Force.com o JIRA
e Process Builder SOosL * RestAPI e Visualforce
e Salesforce Test . Ob.ject e Assignment Rule
Relationships Classes Oriented ' e Email Alert
e Data Loader Async Programming e Email Templates
e Data Migration Apex e Salesforce CRM e Report and
° LWC Dashboard

CERTIFICATION:
e Salesforce Platform Developer- | (PD-I)
e Salesforce Platform Administrator-I
EDUCATION:
e Bachelor in Engineering from Mumbai University with 61.20% in 2018

EXPERIENCE:

e Company Name: Webcrypt Technology
Role: Salesforce Developer
Work Duration: Sept 2020 - Till Now

Web Crypt Technology is a leader in Software Development and empowers IT individuals with competitive
advantage. Web Crypt Technology is a leader in Software Development and empowers IT individuals with
competitive advantage. We bring intent will and soul into our operations as we charge forward to help customers
scale new peaks, develop monetization avenues, and diversify their reach and impact.

Responsibilities:

e Worked as Salesforce admin support governing user account creation, personal information setup, password
reset, Roles & Profile creation, Permission Set, user group creation, updating company profile, and Network
access setup.

e Created and managed custom objects, fields, formulas, validation rules, custom workflow, and approval
processes.



mailto:nirmaldattaprasad029@gmail.com
https://www.linkedin.com/in/dattaprasad-nirmal-778406252/

Created profiles and implemented Object and field level security to hide critical information on the profile users.
Customized Page layouts for Standard/Custom objects and assigned Record Types.

Implemented various custom fields like Picklists, Custom Formula Fields, Many to Many Relationships, Lookup
Relationship and Master-Details Relationship.

Field Dependencies, Validation Rules, Workflow and Approval Processes for an automated business
requirement like email alerts, field updates and assign the task.

Involved in field & page layout customization for the standard objects like Campaigns, leads, accounts, Contacts,
Opportunity, Cases, Reports, and Dashboards.

Implemented on Custom settings and Custom Metadata types.

Created User, Roles and Profiles, Permission Sets and security controls.

Experience in Batch Processing and Scheduling Apex

Process Builder, Approval Process, Batch Apex, Schedule Apex, Email Services, Schema Programming,
Extensions, Custom Setting, Use Trigger Best Practices, Apex Best Practices, Apex Based Sharing Rules, and Org
— Wide default, sharing rules.

Used SOQL & SOSL, DML with consideration to Governor Limits for data manipulation needs.

Experience in Force.com Apex Classes, Apex triggers, Lightning components, Lightning Web components, LWC.
Followed best practices for developing Apex Triggers and Apex Classes.

Automated of emails depending on user or system changes to data.

Creation of Dashboards and reports to fill user needs.

Basic Knowledge of Integration using Salesforce APls. Consuming third party systems (REST/SOAP Based
APIs)in Salesforce.

Use Salesforce Change Set, Workbench for better teamwork.

Work using agile methodologies, including Scrum, Kanban, etc.

Participated in the sprint review meetings and explained the technical changes to the clients.

Closely worked with other salesforce.com consultants while implementing the solutions for the needs of
organization.

Worked on importing existing information into Salesforce Knowledge.

PERSONAL INFORMATION:

e  Full Name : Dattaprasad Shriram Nirmal
e Date of Birth : 29" June 1995

e Gender : Male

e Nationality : Indian

e Marital Status : Unmarried

DECLARATION:

| hereby declare that the information provided is true and correct. | also understand that any willful dishonesty may
render for refusal of this application or immediate termination of employment.

Date:

Place: Dattaprasad Shriram Nirmal




