Note takes based on discussion:
AppName: Kapture AI for Salesforce
 Tagline:  Advance AI search in Salesforce 
 Problem: What Problem we are solving  from this app?
Brief Description
This app will enhance advanced search capabilities, including AI-powered search for files and documents across various third-party applications. It will provide a single interface for Salesforce users to access files from different applications. Customers can now search for relevant files related to Salesforce data from third-party sources directly within Salesforce, which was not possible before using the native Salesforce search.
Problems the app is solving 
· Inefficient search within Salesforce due to native limitations.
· Time-consuming document retrieval affecting productivity.
· Struggles with fragmented document storage across multiple apps

 Ideal Customer Profile: what is profile name?
· Enterprise Customers – Companies dealing with large volumes of documents, files and data across multiple applications.
· BFSI – Banks, insurance firms, and financial organizations working on regulatory documents and related files.
· Manufacturing companies– Enterprises handling equipment manuals, blueprints, service schedules and compliance documents.
· Technology Companies – Companies using multiple cloud-storage applications and collaboration tools.
· This application can be used for any business domain, an application not limited to one domain. 

 Jobs to be done:
Advanced AI Search in Salesforce – Allow salesforce users to search for files and documents stored in different third-party applications directly from Salesforce.
Productivity Improvement– Saving on time spent switching between different applications to search relevant files, thereby improving productivity.

 
 
External Application Name: Kapture
 target Audience:  Salesforce users looking for advanced AI based enterprise application search capabilities. 
 provider detail: Unfoldlabs - An IT company specializing in salesforce consultancy and development .
 Pricing Details: Freemium 
 Demo Video: Not ready yet
Detail Description about app  ?
Kapture is an AI-powered search product designed to enhance document retrieval and improved search functionality for Salesforce users. It helps in getting access to files and documents stored in different third-party applications
Features of Kapture: (Additional Requirements)
· AI-Powered Search – Utilizes AI to dfetch highly relevant search results based on user queries.
· Single Interface  – Provides a unified interface for search across multiple  platforms.
· Open Search – Retrieves documents and stores them in Open search.
· Quick Preview – Allows salesforce users to fetch and see documents without switching between applications.
· Data Security  – Ensures data security in the application with role–based access and permissions.

Key Takeaways 
· Improve Efficiency – Reduction on time spent searching for documents and files, improving user productivity in salesforce.
· Centralizing search capabilities – Removes barriers by centralizing document search capabilities.

Salesforce AppExchange offers various pricing models for applications, including Free, Paid, and Freemium options
	Feature
	Free
	Freemium
	Paid

	Pricing Structure
	Completely free to download and use.  No payment required at any stage.
	Free to download and use up to a certain limit (e.g., number of users, data volume, feature access).  Payment required to access additional features or exceed usage limits.
	Free to download and use during a trial period.  Payment required after the trial period ends.

	
	
	
	

	Revenue Sharing with Salesforce
	No revenue sharing applicable.
	Typically, a 15% revenue share with Salesforce on paid features or subscriptions.
	Typically, a 15% revenue share with Salesforce on all sales.

	
	
	
	

	Security Review Fee
	No fee for free applications.
	$2,550 security review fee applies.
	$2,550 security review fee applies.

	
	
	
	

	Annual Listing Fee
	No annual listing fee.
	$150 annual listing fee.
	$150 annual listing fee.

	
	
	
	

	Security Review Timeline
	Not applicable.
	Typically takes 6–8 weeks.
	Typically takes 6–8 weeks.

	
	
	
	

	Monetization Strategy
	No direct monetization. <br> - May serve as a lead generator for other paid services or products.
	Attract users with free features and convert them to paid users for advanced functionalities.
	Direct revenue from app sales or subscriptions.

	
	
	
	

	User Acquisition Approach
	Leverage free access to build a large user base.
	Provide valuable free features to encourage upgrades to paid tiers.
	Offer a trial period to demonstrate value before requiring payment.

	
	
	
	

	Examples
	Apps offering basic functionalities without charge.
	Apps that are free for a limited number of users or with basic features, requiring payment for additional users or advanced features.
	Apps that require payment after a trial period to continue usage.

	
	
	
	






Item Which  needs to be added in AppExchange of Partner portal:

1. Listing Title:  Kapture AI For Salesforce
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2. Brief Description
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3. Required Salesforce Products & Compatible Salesforce Products
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4. Supported Salesforce Editions
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5. Supported Features
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6. Supported Industries & Target Persona &  Supported Languages
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7. Business Needs
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8. Impact & Philanthropy
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9. Additional Requirements
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10. Your Contact Information & Customer Reviews Contact
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Pricing 
1. Pricing Model:
[image: ]Channel Order App  : For Managing self payment 
https://trailhead.salesforce.com/content/learn/modules/channel-order-app-basics
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2. Solution Pricing
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3. Limitations
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4. Additional Pricing Details:
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5. What are free feature and what are paid features
6. How we are going to restrict if someone click on paid thing screen?

3. Add Details:
1. SEO Title:
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2. Tagline
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3. Full Description and highlight
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4. Terms & Conditions:
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5. Listing Support












6. Logo and Images :
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7. ScreenShot and Video
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8. Listing Support
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9. Linked Solution
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10.  List App from 
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#2. List of Activity which are free and which are paid
#3. How we are going to make validation on paid activity, suppose someone asked for paid feature and someone hit that limit based on perday or license based. 
#4.Payment details and method will be handle for softclouds and salesforce. 
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Link Your Solution

Add a solution to your listing. Choose the version that you want to
distribute to customers. Usually, that's the latest version.
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More Info
Brief Description *
This app will enhance advanced search capabilities, including Al-powered search for files and e Tip
. documents across various third-party applications. It will provide a single interface for Salesforce Summarize what sets your
users to access files from different applications. solution apart, such as the

pain points it solves.
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Set Pricing
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Full Description *

0 Tip
Expand on the brief
- description from Fill in the
Basics. Focus on business
VN and technical details. Use
‘\\//‘ Fill in the Basics short sentences and

capitalize titles. Want to

@ Set Pricing | 4 add bulleted or numbered
lists? Write your content in
your preferred word
e Add Details processor and paste it
here.

O Describe Your Solution

Include Visuals
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Solution Pricing *

.
Plan Name * Price & Currency * Units * Frequency * Trial Length Starting Price @ *

Test 20 usD v | User v | Monthly v 7 days &

N e s . Show your plan names on the listin
[ &/ | Fillin the Basics yourp e

— Select the checkbox to show plan names on your listing as they appear in the
pricing table. If deselected, plans are labeled Plan 1, Plan 2, and so on, in the

o Set Prici same order as in the table. If there's only one plan, it appears on the listing as

Default Plan.
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wadges appear on your listing.

Equality

If your company is a diverse-owned business, provide a link to your certification, such as a National
Minority Supplier Development Council (NSMDC) certificate.

If your solution is designed so that people with disabilities can use it, provide a link to the
Accessibility Conformance Report. Examples include a Voluntary Product Accessibility Template
(VPAT*) or Web Content Accessibility Guidelines (WCAG) 2.1 report.

0 Fill in the Basics
@ Set Pricing [J  Diverse-owned business
@ Add Details
[J  Accessible solution
@ Link Your Solution +
@ Grow Your Business Philanthropy

Pledge 1% participants give 1% of their equity, time. product. or profit to nonprofit organizations
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Allow Marketing Use

Salesforce sometimes uses marketing campaigns to promote AppExchange and its
partners. If you allow marketing use, we may include your solution's logo in our
marketing materials.

Yes

e No

Screenshots and Videos *

Customers are more likely to buy from listings with screenshots and videos. For

and .jpg or .png file
format.
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Fill in the Basics

Engage prospects and drive leads with an effective listing. See tips
about how to build the perfect AppExchange listing.

Listing Title =

Fill in the Basics

Kapture Al for Salesforce O Tip

We recommend using
your solution's name as
the listing title. Make sure
Add Details the title adheres to our
partner brand guidelines.
More Info

Set Pricing

Link Your Solution

ONORORON <

5 ) Grow Your Business
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Pricing Model *

Note ' \

If you never charge customers to
use this solution, select Free. If
any payment is required to use

Free Paid this solution, either now or in the
Customers can fully use this solution Customers must pay to use this future. select Paid, Paid Add-On
without payment solution

B Required, or Freemium.
(/) Fillin the Basics

a Set Pricing

O Price Your Solution

Discover the best pricing
model for your solution.

Learn With Trailhead

Paid Add-On Required Freemium
Get Approved Customers must pay for a product or Customers can use this limited
service that is external to Salesforce solution for free, but must pay to
@ Add Details for this solution to work increase usage, users, or features A

m Link Your Solution
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Pledge 1% participants give 1% of their equity, time, product, or profit to nonprofit organizations
or causes. Let customers know if you've taken the pledge.

[[J  Pledge 1% participant

Additional Requirements

Al-Powered Search - Utilizes Al to dfetch highly relevant search results based on user queries. © Important

Fill in the Basics

If your solution has other

Single Interface - Provides a unified interface for search across multiple platforms. requirements, such as

- browsers, operating
Set Pricing Open Search - Retrieves documents and stores them in Open search. systems, or devices, share

that information.
Add Details

ONOROX <

Link Your Solution
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Describe Your Solution

A great solution deserves a listing that shines. You can help customers
find your listing by including text that highlights key use cases and
features. Learn how to build a perfect AppExchange listing.

N o .
w\\{/\ Fill in the Basics SEQ Title
Ti
@ Set Pricing \ ) o e
Provide a search-friendly
version of your title.
e Add Details Identify the business
problems that your
O Describe Your Solution solution solves, select
related keywords, and 4
Include Visuals incorporate them into

your title. For inspiration,
@ Link Your Solution learn what influences
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Additional Pricing Details

Describe pricing for customers who want to convert from the freemium version.

Kapture is an Al-powered search product designed to enhance document retrieval and
improved search functionality for Salesforce users. It helps in getting access to files and
documents stored in different third-party applications

4

26 characters remaining

We offer discounts to nonprofits and nongovernmental organizations

Customers with more than 10 7
users can purchase additional
licenses at $100 per user.
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Listing Support

Let customers know who to contact about support for your listing.
Whenever possible, provide a group email address.

\:\/) Fill in the Basics Support Email Address

@ Set Pricing
e Add Details

O Describe Your Solution

Support Phone Number

Include Visuals

m Link Your Solution
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same oraer as In e Table. IT TNere’s only one pian, IT appears on tne lisung as
Default Plan.

Limitations =

Describe the solution limitations that customers can pay to remove.

Al-related features will not be there. Only Limited object searchability is possible.

4

170 characters remaining

Additional Pricing Details

Describe pricing for customers who want to convert from the freemium version.

Kapture is an Al-powered search product designed to enhance document retrieval and

Example

This solution supports a
maximum of 10 users.

Example
Customers with more than 10

users can purchase additional
licenses at $100 per user.
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‘ 1 language selected Q ‘ Note
. Your solution supports a
English X language if it's packaged «
with labels in that *
language.

Business Needs
Fill in the Basics

3 business needs selected Q Tip
- ) . Choose up to three high-
Set Pricing . P . . P. €
Collaboration X IT & Administration X Productivity X impact business needs.
Business needs help
Add Details customers identify

solutions that accomplish
a goal or solve a challenge.
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Grow Your Business
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Bring your listing to life with screenshots, resources, and other media.
Before you get going, review our partner brand guidelines.

And don't forget: Practice makes perfect. Before you publish, preview
your listing and tweak the design until you're happy.

Small Logo +

Use your company logo or a logo that's unique to your solution.

(/) Fillin the Basics

Important
@ Set Pricing Drag an image file here, or Upload a static, high-
& click the icon to browse your resolution image. Images
device. must be 120 x 120 pixels,
e Add Details and .jpg or .png file

format.

Describe Your Solution

O Include Visuals

m Link Your Solution M I
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For the Freemium pricing model, you agree to manage payments
yourself. That means you'll collect payment directly from your
customers and pay Salesforce as described in your Partner
Application Distribution Agreement (PADA), or previous version of
that agreement.

A Revenue reporting required
If you manage payments yourself, you must use the Channel Order App (COA) to report all customer

(\/) Fill in the Basics orders to Salesforce.

Visit Trailhead to learn about the COA.
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Your Contact Information ’ k\

Let us know who to contact about this listing. Whenever possible,
provide a group email address. This information is visible only to
Salesforce.

Fill in the Basics
Business Contact *

Set Pricing mayurs@softclouds.com O Note

We email this contact to
Add Details share business details that
are specific to this listing,
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Link Your Solution
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wpt for the method that gets your solution into customers hands the fastest and easiest.
For API solutions, we recommend installation from your website. For packaged
solutions, we recommend installation from your listing. If you use AppExchange
Checkout to collect payment, you must select this option.

If your solution is a downloadable client or requires more installation details, have them
install it from your website.

. If customers need your hands-on assistance to install your solution, have them contact
[~/ ) Fill'in the Basics you.

Learn More
@ Set Pricing

e Install from your AppExchange listing

Add Details .
Install from your website

Grow Your Business

° Link Your Solution Contact you for install instructions
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Kapture Al for Salesforce

Solution Specifications

Help customers determine if your solution is compatible with their
Salesforce environment. Identify your solution's requirements and
features.

Required Salesforce Products *

2 products selected

Sales Cloud X Service Cloud X

Compatible Salesforce Products

Note

Select up to 4 required
products. A product is
required if customers
must install it to use your
solution.
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