[image: ]
Balaji Ramachandran
0 minutes 4 seconds0:04
Balaji Ramachandran 0 minutes 4 seconds
We can the got it, Himanshu, if you want to read it, let's try it. OK. OK. So the the there are three. Let's say that you know they. Let's find out all the picks first for MVP. The first AP is basically.
Balaji Ramachandran 0 minutes 24 seconds
Setup and configuration inside Salesforce arc right?
Balaji Ramachandran 0 minutes 29 seconds
In this one, what I wanted to do is I can come back, I can log it as an admin or I can. I can set up some other things, right? For example.
Balaji Ramachandran 0 minutes 42 seconds
What are all the objects I want to I want to crawl and and what are the some of the endpoint URLs and things like that. What about the configuration which we will find it out as we go deeper into this so that is the 1st.
Balaji Ramachandran 0 minutes 59 seconds
Epic, the second epic is basically.
Balaji Ramachandran 1 minute 8 seconds
In in capture.
Balaji Ramachandran 1 minute 11 seconds
Calling this content and and creating all the instructions and.
Balaji Ramachandran 1 minute 18 seconds
Whatever they need to do for.
Balaji Ramachandran 1 minute 22 seconds
Yay, related work inside capture.
Balaji Ramachandran 1 minute 27 seconds
And third one is.
[image: ]
Uday Kumar Javangula
2 minutes 10 seconds2:10
Uday Kumar Javangula 2 minutes 10 seconds
This is specific to.
Uday Kumar Javangula 2 minutes 16 seconds
Enterprise search. You know something?
[image: ]
Venkat Ganesan
2 minutes 16 seconds2:16
Venkat Ganesan 2 minutes 16 seconds
Like enterprise search level.
[image: ]
Abhijit Thakare
2 minutes 17 seconds2:17
Abhijit Thakare 2 minutes 17 seconds
Yeah.
[image: ]
Venkat Ganesan
2 minutes 19 seconds2:19
Venkat Ganesan 2 minutes 19 seconds
You are in. You don't get into the agent force AI connecting back to this one. That is, we will make it as a next MVP because that is little more. Yeah.
HB
Himanshu Batra
2 minutes 28 seconds2:28
Himanshu Batra 2 minutes 28 seconds
OK, fine. OK, no worries. No worries. So I it would be like searching the sales force objects only for now. So are we going to search other databases also like for the first phase?
[image: ]
Venkat Ganesan
2 minutes 31 seconds2:31
Venkat Ganesan 2 minutes 31 seconds
Yeah.
Venkat Ganesan 2 minutes 36 seconds
Mm hmm.
Venkat Ganesan 2 minutes 44 seconds
I think the framework building the framework is the one thing, and then each endpoint the source endpoints adding is easy I guess. Correct me if I'm wrong, Uday and Abhijit like. Once you have that in within the capture capture, you have your framework where you build that admin UI to connect various endpoint and it's all record you go and add a new source and then it automatically connects and pull the records and put it here right?
HB
Himanshu Batra
2 minutes 44 seconds2:44
Himanshu Batra 2 minutes 44 seconds
Be like.
[image: ]
Balaji Ramachandran
2 minutes 57 seconds2:57
Balaji Ramachandran 2 minutes 57 seconds
Correct.
[image: ]
Uday Kumar Javangula
3 minutes 11 seconds3:11
Uday Kumar Javangula 3 minutes 11 seconds
Within capture, we have the feasibility of integration.
[image: ]
Abhijit Thakare
3 minutes 13 seconds3:13
Abhijit Thakare 3 minutes 13 seconds
Yeah, yeah, yeah.
[image: ]
Venkat Ganesan
3 minutes 13 seconds3:13
Venkat Ganesan 3 minutes 13 seconds
Yeah. OK. Yeah, yeah. I think the here we are talking about.
[image: ]
Balaji Ramachandran
3 minutes 16 seconds3:16
Balaji Ramachandran 3 minutes 16 seconds
Again, again, again, again, hold on. Hold on. Hold day all day. My point is that yes, that we need to create the dependency of sales force org in order to if you want to be in app exchange. Otherwise there is nothing in for sales force, right. So you cannot create and you cannot just create your own application and drop it in sales force, right? They're not going to allow.
[image: ]
Uday Kumar Javangula
3 minutes 18 seconds3:18
Uday Kumar Javangula 3 minutes 18 seconds
But Bala's point is within the sales force.
Uday Kumar Javangula 3 minutes 24 seconds
Karen.
[image: ]
Balaji Ramachandran
3 minutes 42 seconds3:42
Balaji Ramachandran 3 minutes 42 seconds
But probably they may allow and they whenever you they they use it, they are going to get 30% of the money right so.
HB
Himanshu Batra
3 minutes 49 seconds3:49
Himanshu Batra 3 minutes 49 seconds
Yes, yes, that is true. And we have to also create marriage packages.
[image: ]
Uday Kumar Javangula
3 minutes 49 seconds3:49
Uday Kumar Javangula 3 minutes 49 seconds
Yeah, but that is.
[image: ]
Abhijit Thakare
3 minutes 51 seconds3:51
Abhijit Thakare 3 minutes 51 seconds
Yeah.
HB
Himanshu Batra
3 minutes 53 seconds3:53
Himanshu Batra 3 minutes 53 seconds
For.
[image: ]
Balaji Ramachandran
3 minutes 53 seconds3:53
Balaji Ramachandran 3 minutes 53 seconds
Correct, correct. So for that all that that setup and configuration, I would like to put that one building UI inside the Salesforce Arg, would I got it?
[image: ]
Uday Kumar Javangula
4 minutes 4 seconds4:04
Uday Kumar Javangula 4 minutes 4 seconds
In the sales force, yes, yes.
[image: ]
Abhijit Thakare
4 minutes 5 seconds4:05
Abhijit Thakare 4 minutes 5 seconds
Yeah.
[image: ]
Balaji Ramachandran
4 minutes 7 seconds4:07
Balaji Ramachandran 4 minutes 7 seconds
Only then.
Balaji Ramachandran 4 minutes 9 seconds
Salesforce will consider us as a app exchange partner.
HB
Himanshu Batra
4 minutes 14 seconds4:14
Himanshu Batra 4 minutes 14 seconds
Great. Great.
[image: ]
Venkat Ganesan
4 minutes 17 seconds4:17
Venkat Ganesan 4 minutes 17 seconds
So.
[image: ]
Balaji Ramachandran
4 minutes 20 seconds4:20
Balaji Ramachandran 4 minutes 20 seconds
So all those configuration things, we will start slow Venkat, you know probably.
[image: ]
Venkat Ganesan
4 minutes 20 seconds4:20
Venkat Ganesan 4 minutes 20 seconds
So.
Venkat Ganesan 4 minutes 23 seconds
Bala Bala one Security question I have like you. There are two things we are going to build the admin UI right? Like one is more specific to Salesforce side you will be build that UI within the Salesforce correct?
[image: ]
Balaji Ramachandran
4 minutes 36 seconds4:36
Balaji Ramachandran 4 minutes 36 seconds
Mm hmm.
[image: ]
Venkat Ganesan
4 minutes 37 seconds4:37
Venkat Ganesan 4 minutes 37 seconds
Anything within the enterprise we have ASAP or any other systems, those things the admin screen is going to be within resides in capture. That's where it's going to all the endpoints.
[image: ]
Balaji Ramachandran
4 minutes 47 seconds4:47
Balaji Ramachandran 4 minutes 47 seconds
We can get, we can put that also here in order to make it more. For example, let's say that you.
[image: ]
Venkat Ganesan
4 minutes 52 seconds4:52
Venkat Ganesan 4 minutes 52 seconds
No, no, but.
Venkat Ganesan 4 minutes 55 seconds
But how the sales force will allow the connecting back to various other systems, right?
[image: ]
Balaji Ramachandran
4 minutes 55 seconds4:55
Balaji Ramachandran 4 minutes 55 seconds
Go.
Balaji Ramachandran 5 minutes
No need to Salesforce, there has nothing to do. Capture Will read this set of data from Salesforce object and then store locally inside capture.
[image: ]
Venkat Ganesan
5 minutes 12 seconds5:12
Venkat Ganesan 5 minutes 12 seconds
OK, I understood from the.
[image: ]
Balaji Ramachandran
5 minutes 12 seconds5:12
Balaji Ramachandran 5 minutes 12 seconds
It is only for capture purpose, right?
[image: ]
Venkat Ganesan
5 minutes 15 seconds5:15
Venkat Ganesan 5 minutes 15 seconds
Yeah, I got that between capture and Salesforce Bala, but I just want to make it because we're just talking here, but there is maybe I'll sync up with you or maybe I will work with UDAI to put together a diagram between the different various source of systems, how it is going to be connectivity perspective, the.


[image: ]
Venkat Ganesan
5 minutes 15 seconds5:15
Venkat Ganesan 5 minutes 15 seconds
Yeah, I got that between capture and Salesforce Bala, but I just want to make it because we're just talking here, but there is maybe I'll sync up with you or maybe I will work with UDAI to put together a diagram between the different various source of systems, how it is going to be connectivity perspective, the.
[image: ]
Balaji Ramachandran
5 minutes 32 seconds5:32
Balaji Ramachandran 5 minutes 32 seconds
OK. Thank you. In in sales force, I'm saying, OK, in, in, in the in the admin screen I'm going to Salesforce account, opportunity lead and service request. Can you give me a second give me second give me a second and then another one there will be a drop down SAP and then I will say it is order and invoice and payment. That's the kind of us just to the set up work. I'm doing it in the admin page.
[image: ]
Venkat Ganesan
5 minutes 43 seconds5:43
Venkat Ganesan 5 minutes 43 seconds
I got that part Bala like.
[image: ]
Balaji Ramachandran
6 minutes 1 second6:01
Balaji Ramachandran 6 minutes 1 second
That's it.
[image: ]
Venkat Ganesan
6 minutes 1 second6:01
Venkat Ganesan 6 minutes 1 second
Oh, OK OK. So.
[image: ]
Balaji Ramachandran
6 minutes 2 seconds6:02
Balaji Ramachandran 6 minutes 2 seconds
And then when you save it you you will save it in this one. But behind the scene this information will be passed to capture.
Balaji Ramachandran 6 minutes 12 seconds
Capture is the one that is going to connect with all the data sources.
enkat Ganesan
6 minutes 12 seconds6:12
Venkat Ganesan 6 minutes 12 seconds
OK.
Venkat Ganesan 6 minutes 16 seconds
OK, the credentials at everything is going to resites on capture site you're saying so all the.
[image: ]
Balaji Ramachandran
6 minutes 22 seconds6:22
Balaji Ramachandran 6 minutes 22 seconds
OK, capture side or I can ask them to enter it here in order to create more and more dependency for sales force Arg. I can add more fields. Not a problem, right?
[image: ]
Venkat Ganesan
6 minutes 35 seconds6:35
Venkat Ganesan 6 minutes 35 seconds
That's true, but OK, yeah.
Venkat Ganesan 6 minutes 40 seconds
But why do we need to? Because this capture, we won't it right? Like why do we need to put more dependency on Salesforce side of it?
[image: ]
Balaji Ramachandran
6 minutes 40 seconds6:40
Balaji Ramachandran 6 minutes 40 seconds
Basically the.
Balaji Ramachandran 6 minutes 46 seconds
And how do you where do you create? If you create an an app exchange product and with the only two fields?
Balaji Ramachandran 6 minutes 53 seconds
There is no dependency right? I'm just trying to create more dependency for Salesforce Arg. That's it.


Balaji Ramachandran 6 minutes 53 seconds
There is no dependency right? I'm just trying to create more dependency for Salesforce Arg. That's it.
[image: ]
Venkat Ganesan
6 minutes 57 seconds6:57
Venkat Ganesan 6 minutes 57 seconds
OK, OK, OK. Sure, bro. OK. Yeah. OK. Yeah.
[image: ]
Abhijit Thakare
7 minutes 1 second7:01
Abhijit Thakare 7 minutes 1 second
Yeah.
[image: ]
Balaji Ramachandran
7 minutes 1 second7:01
Balaji Ramachandran 7 minutes 1 second
Really. You you guys are with me?
[image: ]
Sundar Viswanathan
7 minutes 3 seconds7:03
Sundar Viswanathan 7 minutes 3 seconds
Generally, in sales force you are to create a connection apps. If you are integrating anything right? So. So I think that this capture a app exchange will give you the UI to just to define your fields and then endpoints and set up the the tokens right and then you just create on the fly and then you start integrating. Right, right. That's what you're expecting, right? Bala, if you're in no share. Right. OK.
[image: ]
Abhijit Thakare
7 minutes 4 seconds7:04
Abhijit Thakare 7 minutes 4 seconds
Yeah, yeah.
[image: ]
Balaji Ramachandran
7 minutes 9 seconds7:09
Balaji Ramachandran 7 minutes 9 seconds
8.
Balaji Ramachandran 7 minutes 28 seconds
I would say in English and this one like doctor saying guys. So what do you do for Doctor saying you can go to sales force, you download the App exchange product, you do some setup work and configurations but still you go to darkosite to do some other work correct.
[image: ]
Venkat Ganesan
7 minutes 28 seconds7:28
Venkat Ganesan 7 minutes 28 seconds
So it will be like.
[image: ]
Sundar Viswanathan
7 minutes 34 seconds7:34
Sundar Viswanathan 7 minutes 34 seconds
Oh yeah. Great. OK.
Sundar Viswanathan 7 minutes 46 seconds
This one when you say DocuSign it is just one to one right? So here you wanted to make us there multiple right, so multiple.
[image: ]
Venkat Ganesan
7 minutes 50 seconds7:50
Venkat Ganesan 7 minutes 50 seconds
Here one too many multiple sources.
[image: ]
Balaji Ramachandran
7 minutes 53 seconds7:53
Balaji Ramachandran 7 minutes 53 seconds
Right. But that multiple sources is you are right, absolutely it is captured that needs that setup. You can do that one in capture but all I'm saying is basically you for a Salesforce customer they can configure everything inside the Salesforce itself. They don't need to go to capture for any configuration.
[image: ]
Sundar Viswanathan
8 minutes 12 seconds8:12
Sundar Viswanathan 8 minutes 12 seconds
Got it, got it, got it. OK.
[image: ]
Venkat Ganesan
8 minutes 14 seconds8:14
Venkat Ganesan 8 minutes 14 seconds
OK. OK. OK.
[image: ]
Balaji Ramachandran
8 minutes 14 seconds8:14
Balaji Ramachandran 8 minutes 14 seconds
That is a flexibility I'm giving it to them.
[image: ]
Venkat Ganesan
8 minutes 17 seconds8:17
Venkat Ganesan 8 minutes 17 seconds
OK. So it's more more based on the different products structure, OK, if it's a sales for customer, OK, everything is within OK, sorry.
[image: ]
Balaji Ramachandran
8 minutes 21 seconds8:21
Balaji Ramachandran 8 minutes 21 seconds
Exactly, Daqo said it as Sundar Venko if I yeah, if I'm not a salesperson, right? How do I use DocuSign today? I do all my configuration in Darkosign maintain it in DocuSign itself, right?
[image: ]
Venkat Ganesan
8 minutes 27 seconds8:27
Venkat Ganesan 8 minutes 27 seconds
OK.
Venkat Ganesan 8 minutes 32 seconds
I'll imagine Taco sign. Yeah. Yeah, correct. Correct.
[image: ]
Balaji Ramachandran
8 minutes 36 seconds8:36
Balaji Ramachandran 8 minutes 36 seconds
Exactly. That's what I'm trying. I'm trying to find more prospects for capture. Those are Salesforce customers. That's the end goal. That is a hidden agenda.
[image: ]
Venkat Ganesan
8 minutes 50 seconds8:50
Venkat Ganesan 8 minutes 50 seconds
OK, got it. Bala. So it's going to be a one shop where the customer has sales force and they want to connect all other their ERP and other systems, they can do configuration everything in Salesforce itself with and then capture can get connected with all other systems within the enterprise.
[image: ]
Balaji Ramachandran
9 minutes 9 seconds9:09
Balaji Ramachandran 9 minutes 9 seconds
Let me simplify that statement if they if they want to purchase capture and if they are Salesforce customer they have can do, they can do all the administrative work inside Salesforce and they can just use the benefit of capture.
[image: ]
Venkat Ganesan
9 minutes 21 seconds9:21
Venkat Ganesan 9 minutes 21 seconds
OK.
Venkat Ganesan 9 minutes 24 seconds
Got it, got it. OK.
[image: ]
Balaji Ramachandran
9 minutes 25 seconds9:25
Balaji Ramachandran 9 minutes 25 seconds
If you want to buy capture and if you are not Salesforce customer, go to capture and do all those administrative stuff.
[image: ]
Venkat Ganesan
9 minutes 32 seconds9:32
Venkat Ganesan 9 minutes 32 seconds
All the admins run OK OK, I got it. Yeah.
[image: ]
Balaji Ramachandran
9 minutes 38 seconds9:38
Balaji Ramachandran 9 minutes 38 seconds
Day and and Himanshu, you guys are on same page.
[image: ]
Abhijit Thakare
9 minutes 39 seconds9:39
Abhijit Thakare 9 minutes 39 seconds
Thank you.
[image: ]
Uday Kumar Javangula
9 minutes 42 seconds9:42
Uday Kumar Javangula 9 minutes 42 seconds
Yes. So we need to build that within the sales force to create the dependency of org.
HB
Himanshu Batra
9 minutes 42 seconds9:42
Himanshu Batra 9 minutes 42 seconds
Yes, Sir.
[image: ]
Abhijit Thakare
9 minutes 43 seconds9:43
Abhijit Thakare 9 minutes 43 seconds
Yeah.
[image: ]
Balaji Ramachandran
9 minutes 47 seconds9:47
Balaji Ramachandran 9 minutes 47 seconds
All you guys need to give is you have to tell what are all the things you need or you have to show admin portal to.
Balaji Ramachandran 9 minutes 55 seconds
Himanshu, our sales capture admin portal so that he can just mimic for all the configurations for now got it.



[image: ]
Sundar Viswanathan
10 minutes 57 seconds10:57
Sundar Viswanathan 10 minutes 57 seconds
Correct, correct.
Sundar Viswanathan 11 minutes 2 seconds
Correct in both the places you need it.
[image: ]
Balaji Ramachandran
11 minutes 13 seconds11:13
Balaji Ramachandran 11 minutes 13 seconds
And which we will store it in our admin tables. Uday are you with me?
[image: ]
Sundar Viswanathan
11 minutes 13 seconds11:13
Sundar Viswanathan 11 minutes 13 seconds
OK. OK, fine. The more.
Sundar Viswanathan 11 minutes 16 seconds
OK.
[image: ]
Uday Kumar Javangula
11 minutes 17 seconds11:17
Uday Kumar Javangula 11 minutes 17 seconds
Yes, yes, Madam.
[image: ]
Balaji Ramachandran
11 minutes 19 seconds11:19
Balaji Ramachandran 11 minutes 19 seconds
Instead of going to your admin portal and manually typing it all those things these guys will do it in in Salesforce and give it to you and you can. So that's why you need to give them all the fields and whatever the values and things like that for that module.
[image: ]
Sundar Viswanathan
11 minutes 19 seconds11:19
Sundar Viswanathan 11 minutes 19 seconds
OK.
[image: ]
Uday Kumar Javangula
11 minutes 26 seconds11:26
Uday Kumar Javangula 11 minutes 26 seconds
Thanks person.
[image: ]
Sundar Viswanathan
11 minutes 26 seconds11:26
Sundar Viswanathan 11 minutes 26 seconds
Right.
[image: ]
Uday Kumar Javangula
11 minutes 36 seconds11:36
Uday Kumar Javangula 11 minutes 36 seconds
This one.
[image: ]
Balaji Ramachandran
11 minutes 36 seconds11:36
Balaji Ramachandran 11 minutes 36 seconds
Himanshu got it.
Balaji Ramachandran 11 minutes 40 seconds
It's let's ignore the knowledge management part for now, would I?
[image: ]
Uday Kumar Javangula
11 minutes 46 seconds11:46
Uday Kumar Javangula 11 minutes 46 seconds
OK.
[image: ]
Balaji Ramachandran
11 minutes 47 seconds11:47
Balaji Ramachandran 11 minutes 47 seconds
K Let's work only on the enterprise search component of capture today.
[image: ]
Uday Kumar Javangula
11 minutes 54 seconds11:54
Uday Kumar Javangula 11 minutes 54 seconds
OK, multiple integrations.
[image: ]
Balaji Ramachandran
11 minutes 56 seconds11:56
Balaji Ramachandran 11 minutes 56 seconds
Yes, knowledge has a lot of potential functions. We cannot recreate all of them in in sales force. In one NVP got it.
[image: ]
Uday Kumar Javangula
12 minutes 5 seconds12:05
Uday Kumar Javangula 12 minutes 5 seconds
Lots of dependencies out there.
[image: ]
Balaji Ramachandran
12 minutes 7 seconds12:07
Balaji Ramachandran 12 minutes 7 seconds
Think about, you know, creating all the UI for K Arthur inside Salesforce.
Balaji Ramachandran 12 minutes 15 seconds
Huge, right?
[image: ]
Uday Kumar Javangula
12 minutes 17 seconds12:17
Uday Kumar Javangula 12 minutes 17 seconds
It's huge. Yeah, dependencies are more.
[image: ]
Balaji Ramachandran
12 minutes 18 seconds12:18
Balaji Ramachandran 12 minutes 18 seconds
So let's not go there. Let's go. Only for enterprise search. Let's start with that one. Even cover U doesn't have a knowledge management, right Venkat or Sundar?
[image: ]
Sundar Viswanathan
12 minutes 30 seconds12:30
Sundar Viswanathan 12 minutes 30 seconds
Stand down. They might have it. Not within the CCL course.
[image: ]
Balaji Ramachandran
12 minutes 33 seconds12:33
Balaji Ramachandran 12 minutes 33 seconds
Not within the sales force, right? Yeah. Maybe they're also like us, thinking they're also thinking because knowledge management is a huge application, right? So but eventually, you know, you figure out bandwidth and resources, we can do that one. OK.
[image: ]
Venkat Ganesan
12 minutes 35 seconds12:35
Venkat Ganesan 12 minutes 35 seconds
Not within the sales force.
[image: ]
Sundar Viswanathan
12 minutes 35 seconds12:35
Sundar Viswanathan 12 minutes 35 seconds
Yes.
Sundar Viswanathan 12 minutes 42 seconds
Yeah.
[image: ]
Balaji Ramachandran
12 minutes 49 seconds12:49
Balaji Ramachandran 12 minutes 49 seconds
For for now, let's do the enterprise search is the main thing our our goal for MVP. OK, so far that as I'm I'm saying that there at first APK is setting up for the admin portal or admin pages inside of the Salesforce org Himanshu that is MVP one that that is epic one.
[image: ]
Venkat Ganesan
12 minutes 55 seconds12:55
Venkat Ganesan 12 minutes 55 seconds
Yeah.
HB
Himanshu Batra
12 minutes 56 seconds12:56
Himanshu Batra 12 minutes 56 seconds
Yeah.
Himanshu Batra 13 minutes 9 seconds
Yes, yes.
[image: ]
Balaji Ramachandran
13 minutes 12 seconds13:12
Balaji Ramachandran 13 minutes 12 seconds
Right, the second APK is your site capture site. You will get all the data and store the data and based on that configuration you go to the endpoint URLs and pull the data and crawl that. You should be able to crawl and keep the index ready in open search.
Balaji Ramachandran 13 minutes 31 seconds
That is MV power that is epic 2.
Balaji Ramachandran 13 minutes 35 seconds
Any question on that part?
Balaji Ramachandran 13 minutes 38 seconds
Abhijit or rudai.
[image: ]
Uday Kumar Javangula
13 minutes 43 seconds13:43
Uday Kumar Javangula 13 minutes 43 seconds
The moment we sync, we we'll call our API, then indexer will trigger that to sync the data.
[image: ]
Abhijit Thakare
13 minutes 45 seconds13:45
Abhijit Thakare 13 minutes 45 seconds
Yeah.
HB
Himanshu Batra
13 minutes 48 seconds13:48
Himanshu Batra 13 minutes 48 seconds
So like the most so so on the Salesforce side, the development would be like mostly around APIs which would be fetching the data and also on the UI side creating UI and.
[image: ]
Balaji Ramachandran
13 minutes 59 seconds13:59
Balaji Ramachandran 13 minutes 59 seconds
No, you don't know. So far you have nothing to do with the API. All you need to do is create a custom table and store the information.
[image: ]
Venkat Ganesan
14 minutes 1 second14:01
Venkat Ganesan 14 minutes 1 second
No, no, no.
Venkat Ganesan 14 minutes 4 seconds
Hey, himanshu.
Venkat Ganesan 14 minutes 9 seconds
See, these are all.
[image: ]
Balaji Ramachandran
14 minutes 9 seconds14:09
Balaji Ramachandran 14 minutes 9 seconds
And then you have to consume many API provided by capture to pass that admin data to capture.
Balaji Ramachandran 14 minutes 20 seconds
You understand you want you.
HB
Himanshu Batra
14 minutes 22 seconds14:22
Himanshu Batra 14 minutes 22 seconds
Yeah, I understand.
[image: ]
Balaji Ramachandran
14 minutes 25 seconds14:25
Balaji Ramachandran 14 minutes 25 seconds
You really understand.
[image: ]
Venkat Ganesan
14 minutes 27 seconds14:27
Venkat Ganesan 14 minutes 27 seconds
So I think the Himanshu seems we developed all this bobcat related thing. You are always thinking about getting the data back to Salesforce, right?
[image: ]
Balaji Ramachandran
14 minutes 27 seconds14:27
Balaji Ramachandran 14 minutes 27 seconds
Because you have you made a major, major.
HB
Himanshu Batra
14 minutes 27 seconds14:27
Himanshu Batra 14 minutes 27 seconds
Yeah, to some extent.
[image: ]
Venkat Ganesan
14 minutes 38 seconds14:38
Venkat Ganesan 14 minutes 38 seconds
The the approach is little different here, right? Once you have that admin screens and then behind the scene whatever the source you are pointing it will go and crawl and date keep the data in the capture site yeah.
[image: ]
Balaji Ramachandran
14 minutes 50 seconds14:50
Balaji Ramachandran 14 minutes 50 seconds
What day do you have your Salesforce crawl the data in one of the demos environments now?
Balaji Ramachandran 14 minutes 59 seconds
And capture.



[image: ]
Abhijit Thakare
17 minutes 33 seconds17:33
Abhijit Thakare 17 minutes 33 seconds
Yeah.
HB
Himanshu Batra
17 minutes 46 seconds17:46
Himanshu Batra 17 minutes 46 seconds
So those are those forms. Also we have to build in sales force like which could be related to select or zero or one drive. So those like fields would be the like custom fields which are related to those products only so.
[image: ]
Balaji Ramachandran
17 minutes 58 seconds17:58
Balaji Ramachandran 17 minutes 58 seconds
For now, we start on the MVP.
Balaji Ramachandran 18 minutes 2 seconds
We'll start only with Salesforce later. We can give them the all the configuration options inside your admin portal so that.
Balaji Ramachandran 18 minutes 12 seconds
Captures buyer with Salesforce. They don't need to come here and they can do everything within the Salesforce art.
Balaji Ramachandran 18 minutes 21 seconds
There.
HB
Himanshu Batra
18 minutes 22 seconds18:22
Himanshu Batra 18 minutes 22 seconds
Yes.
[image: ]
Balaji Ramachandran
18 minutes 24 seconds18:24
Balaji Ramachandran 18 minutes 24 seconds
So you are not writing any APIs or nothing, you are just creating.
Balaji Ramachandran 18 minutes 29 seconds
A custom object and storing all this data for capture to use it.
Balaji Ramachandran 18 minutes 34 seconds
Whenever you save that object, the data will you have to call an API provided by UDAI and he will take the data from you and store it internally in capture for his processing.
HB
Himanshu Batra
18 minutes 49 seconds18:49
Himanshu Batra 18 minutes 49 seconds
Got it. And the search results would be shown.
[image: ]
Balaji Ramachandran
18 minutes 52 seconds18:52
Balaji Ramachandran 18 minutes 52 seconds
Let's not jump to the result yet. You understand the use you epic one. Everybody. Do you understand? Epic one, we are going to recreate this one in Salesforce RG.
[image: ]
Abhijit Thakare
19 minutes19:00
Abhijit Thakare 19 minutes
Yeah.
Abhijit Thakare 19 minutes 5 seconds
Yeah.
[image: ]
Balaji Ramachandran
19 minutes 7 seconds19:07
Balaji Ramachandran 19 minutes 7 seconds
Mainly the Salesforce folks.
[image: ]
Venkat Ganesan
19 minutes 9 seconds19:09
Venkat Ganesan 19 minutes 9 seconds
Yep, Yep.
[image: ]
Balaji Ramachandran
19 minutes 10 seconds19:10
Balaji Ramachandran 19 minutes 10 seconds
And you are doing are you clear?
HB
Himanshu Batra
19 minutes 10 seconds19:10
Himanshu Batra 19 minutes 10 seconds
Good. Yes, yes, yes, very clear.
[image: ]
Venkat Ganesan
19 minutes 12 seconds19:12
Venkat Ganesan 19 minutes 12 seconds
Hezbollah.
[image: ]
Balaji Ramachandran
19 minutes 13 seconds19:13
Balaji Ramachandran 19 minutes 13 seconds
OK. All right. So the second portion is once you give that data.
Balaji Ramachandran 19 minutes 19 seconds
Capture doesn't need to do anything, but we still need to make sure that the API is able to create the needed records inside the capture and the seamlessly the back end process is completing. That is the epic too.
Balaji Ramachandran 19 minutes 34 seconds
OK, the effort level is very minimal for capture because we already have it. The only thing is we need to make sure that all the data is sitting in right place when you create it in Salesforce. That's the main thing they have to test it.
Balaji Ramachandran 19 minutes 50 seconds
Is everyone clear with Epic 2, Uday and avid it?
[image: ]
Uday Kumar Javangula
19 minutes 53 seconds19:53
Uday Kumar Javangula 19 minutes 53 seconds
Yes.
[image: ]
Abhijit Thakare
19 minutes 53 seconds19:53
Abhijit Thakare 19 minutes 53 seconds
Yeah.
[image: ]
Balaji Ramachandran
19 minutes 55 seconds19:55
Balaji Ramachandran 19 minutes 55 seconds
OK. The third portion is basically once it is crawled, we already have that people can go to case search and search the data.
Balaji Ramachandran 20 minutes 4 seconds
On all the crawled content, so you have nothing to do so in sales force you need to create party agents. You need to create the new page inside our our page layout or whatever you call it. I don't know the technical term where you are going to iframe the K search UI where they can see the same experience inside of the.
Balaji Ramachandran 20 minutes 30 seconds
Arg, that is. That is one way of rendering.

laji Ramachandran
20 minutes 36 seconds20:36
Balaji Ramachandran 20 minutes 36 seconds
The 2nd way of rendering is.
Balaji Ramachandran 20 minutes 39 seconds
If they have an experience cloud, so you have to put an link for enterprise search and where they can go and search, that search will come from capture index from all this data sources.
[image: ]
Venkat Ganesan
20 minutes 55 seconds20:55
Venkat Ganesan 20 minutes 55 seconds
So interfa.
Venkat Ganesan 20 minutes 58 seconds
Ith lightning component, that's what we were talking about from Salesforce perspective, yeah.
[image: ]
Balaji Ramachandran
21 minutes 2 seconds21:02
Balaji Ramachandran 21 minutes 2 seconds
Right. Because our our AP ours are our system is APA 1st. Every operation in capture is available via API. OK, you guys can consume that one and you do whatever you have to do to render that one.
[image: ]
Venkat Ganesan
21 minutes 7 seconds21:07
Venkat Ganesan 21 minutes 7 seconds
Yeah.
Venkat Ganesan 21 minutes 17 seconds
Under that in the UI.
[image: ]
Balaji Ramachandran
21 minutes 18 seconds21:18
Balaji Ramachandran 21 minutes 18 seconds
In experience cloud or or, I don't care. You know, even for the.
Balaji Ramachandran 21 minutes 24 seconds
The agent UI you can decide how you want to do. I'm just telling iframe because that's all I know.
[image: ]
Venkat Ganesan
21 minutes 28 seconds21:28
Venkat Ganesan 21 minutes 28 seconds
OK. OK, OK. OK. OK. Sure, sure.
[image: ]
Balaji Ramachandran
21 minutes 32 seconds21:32
Balaji Ramachandran 21 minutes 32 seconds
If you have any other ways you can, you can use it. You tell us what do you want. So that is the Epic 3.1 and 3.231 for internal user 32. For external users we are portal.
Balaji Ramachandran 21 minutes 49 seconds
That's good.
HB
Himanshu Batra
21 minutes 51 seconds21:51
Himanshu Batra 21 minutes 51 seconds
Yeah.
[image: ]
Abhijit Thakare
21 minutes 54 seconds21:54
Abhijit Thakare 21 minutes 54 seconds
Yeah.
[image: ]
Balaji Ramachandran
21 minutes 55 seconds21:55
Balaji Ramachandran 21 minutes 55 seconds
So that is MVP for us.
[image: ]
Venkat Ganesan
21 minutes 58 seconds21:58
Venkat Ganesan 21 minutes 58 seconds
OK.
HB
Himanshu Batra
21 minutes 59 seconds21:59
Himanshu Batra 21 minutes 59 seconds
OK.
[image: ]
Venkat Ganesan
22 minutes 4 seconds22:04
Venkat Ganesan 22 minutes 4 seconds
So yeah.
[image: ]
Balaji Ramachandran
22 minutes 6 seconds22:06
Balaji Ramachandran 22 minutes 6 seconds
So only thing is with I I don't know if I know we need a scrum master to track all these things. If you really want to be successful.
[image: ]
Venkat Ganesan
22 minutes 6 seconds22:06
Venkat Ganesan 22 minutes 6 seconds
I think now it's.
[image: ]
Balaji Ramachandran
22 minutes 18 seconds22:18
Balaji Ramachandran 22 minutes 18 seconds
You can talk to.
Balaji Ramachandran 22 minutes 23 seconds
Instead of boiling the ocean all day.
Balaji Ramachandran 22 minutes 28 seconds
You you can add this as one of your.
[image: ]
Uday Kumar Javangula
22 minutes 28 seconds22:28
Uday Kumar Javangula 22 minutes 28 seconds
Yeah, well.
[image: ]
Venkat Ganesan
22 minutes 32 seconds22:32
Venkat Ganesan 22 minutes 32 seconds
So Bala, Bala, yesterday, yesterday we had discussed about this right and then I had a discussion with Nagesh. So all the a enablement, this is also part of IA enablement, right or you want to keep this as a separate.
[image: ]
Uday Kumar Javangula
22 minutes 32 seconds22:32
Uday Kumar Javangula 22 minutes 32 seconds
Sprint, Sprint item kind of.
[image: ]
Balaji Ramachandran
22 minutes 33 seconds22:33
Balaji Ramachandran 22 minutes 33 seconds
Item.
Balaji Ramachandran 22 minutes 47 seconds
I would say this is separate. This is basically one of the module for caption, right Venkat. It has nothing to do with the AI, this is.
[image: ]
Venkat Ganesan
22 minutes 52 seconds22:52
Venkat Ganesan 22 minutes 52 seconds
OK. Yeah.
Venkat Ganesan 22 minutes 55 seconds
OK.
[image: ]
Uday Kumar Javangula
22 minutes 55 seconds22:55
Uday Kumar Javangula 22 minutes 55 seconds
Not with AI. Yeah, correct.
[image: ]
Balaji Ramachandran
22 minutes 57 seconds22:57
Balaji Ramachandran 22 minutes 57 seconds
It is for capture, that's why I'm asking him to take this one under the capture and so that we already have a scrum master and she can run it.
[image: ]
Venkat Ganesan
22 minutes 57 seconds22:57
Venkat Ganesan 22 minutes 57 seconds
Yeah.
Venkat Ganesan 23 minutes 2 seconds
OK. OK then.
Venkat Ganesan 23 minutes 7 seconds
OK, sounds good.
[image: ]
Balaji Ramachandran
23 minutes 9 seconds23:09
Balaji Ramachandran 23 minutes 9 seconds
Basically we are trying to build an variation of capture right? We have nothing, but that's what we are trying to do, correct?
[image: ]
Venkat Ganesan
23 minutes 14 seconds23:14
Venkat Ganesan 23 minutes 14 seconds
Mm hmm yes.

[image: ]
Balaji Ramachandran
23 minutes 19 seconds23:19
Balaji Ramachandran 23 minutes 19 seconds
We can. We can do that way so that kidna can run this one. Of course, you guys need a project in Zpp to put your hours. So Sundar, probably this is basically you can handpick right people who can learn Salesforce and quickly and things like whatever wanted to do so far. There you are enablement, OK.
Balaji Ramachandran 23 minutes 43 seconds
That much work is there, to be honest in real development, but most of the challenge is going to be deploying it in app exit.
[image: ]
Uday Kumar Javangula
23 minutes 53 seconds23:53
Uday Kumar Javangula 23 minutes 53 seconds
Right. That is a primary thing.
[image: ]
Sundar Viswanathan
23 minutes 53 seconds23:53
Sundar Viswanathan 23 minutes 53 seconds
I think once we Yep develop it, I think we need to package it out. Yeah, we have a process for that. Yeah, we've already done it. We have the documentation and do it.
[image: ]
Venkat Ganesan
23 minutes 53 seconds23:53
Venkat Ganesan 23 minutes 53 seconds
Yeah.
[image: ]
Balaji Ramachandran
23 minutes 58 seconds23:58
Balaji Ramachandran 23 minutes 58 seconds
Right, OK. So who will? Yeah.
Balaji Ramachandran 24 minutes 3 seconds
It's not that I had to see of people, OK?
Balaji Ramachandran 24 minutes 7 seconds
Let's let's limit you know how many people we need. But once Kenna is back on Tuesday, then you guys can meet and put together a proper.
[image: ]
Sundar Viswanathan
24 minutes 10 seconds24:10
Sundar Viswanathan 24 minutes 10 seconds
Yeah.
[image: ]
Balaji Ramachandran
24 minutes 18 seconds24:18
Balaji Ramachandran 24 minutes 18 seconds
Epics and stories and we can run this as one of the component for capture. Would I?
[image: ]
Uday Kumar Javangula
24 minutes 26 seconds24:26
Uday Kumar Javangula 24 minutes 26 seconds
Sure.
[image: ]
Balaji Ramachandran
24 minutes 27 seconds24:27
Balaji Ramachandran 24 minutes 27 seconds
Right.
Balaji Ramachandran 24 minutes 32 seconds
OK, So what is next? So Himanshu, based on these three epics, if we can start writing these stories and if you want, I can give you more.
HB
Himanshu Batra
24 minutes 38 seconds24:38
Himanshu Batra 24 minutes 38 seconds
Yeah.
Himanshu Batra 24 minutes 41 seconds
Yes, yes, I would start writing this stories.
[image: ]
Balaji Ramachandran
24 minutes 46 seconds24:46
Balaji Ramachandran 24 minutes 46 seconds
Data if needed.
HB
Himanshu Batra
24 minutes 48 seconds24:48
Himanshu Batra 24 minutes 48 seconds
Yeah, I will coordinate with UDAN team.
[image: ]
Balaji Ramachandran
24 minutes 48 seconds24:48
Balaji Ramachandran 24 minutes 48 seconds
You can consider me as a business.
Balaji Ramachandran 24 minutes 52 seconds
Yeah.
HB
Himanshu Batra
24 minutes 53 seconds24:53
Himanshu Batra 24 minutes 53 seconds
We'll start working with Ude and we'll try to create a document, the draught document where you can add the other stuff if you'd like to.
[image: ]
Balaji Ramachandran
24 minutes 56 seconds24:56
Balaji Ramachandran 24 minutes 56 seconds
OK. Yeah.
Balaji Ramachandran 25 minutes 4 seconds
OK, please create this as an user stories OK.



Balaji Ramachandran 26 minutes 47 seconds
We had 26 prints in 2024.
[image: ]
Venkat Ganesan
26 minutes 50 seconds26:50
Venkat Ganesan 26 minutes 50 seconds
Mm hmm.
[image: ]
Balaji Ramachandran
26 minutes 51 seconds26:51
Balaji Ramachandran 26 minutes 51 seconds
For 52 weeks.
Balaji Ramachandran 26 minutes 54 seconds
So yeah, we will come up with the.
[image: ]
Venkat Ganesan
26 minutes 55 seconds26:55
Venkat Ganesan 26 minutes 55 seconds
OK.
[image: ]
Balaji Ramachandran
26 minutes 58 seconds26:58
Balaji Ramachandran 26 minutes 58 seconds
Each Sprint item.
Balaji Ramachandran 27 minutes
In advance and they will run it similarly, you know, probably before they Sprint to one and Sprint two probably we should three depending on how many hours you guys need. So we'll start putting this also as one of the item along with whatever other items that we are developing inside capture.
Balaji Ramachandran 27 minutes 22 seconds
Capture for Salesforce App exchange is the name we call it, and she will track all those things as one of the items.
[image: ]
Venkat Ganesan
27 minutes 22 seconds27:22
Venkat Ganesan 27 minutes 22 seconds
Sharpal.
Venkat Ganesan 27 minutes 30 seconds
OK. Got it. Yeah.
Venkat Ganesan 27 minutes 34 seconds
Sure. I think we have a plan, yeah.
[image: ]
Balaji Ramachandran
27 minutes 35 seconds27:35
Balaji Ramachandran 27 minutes 35 seconds
OK. Yeah, of course. You know, Sir, you. And would I meet with Kinan explain what we need and things like that. And and.
[image: ]
Venkat Ganesan
27 minutes 41 seconds27:41
Venkat Ganesan 27 minutes 41 seconds
Yeah, sure.
Venkat Ganesan 27 minutes 44 seconds
We'll go from there.
[image: ]
Balaji Ramachandran
27 minutes 44 seconds27:44
Balaji Ramachandran 27 minutes 44 seconds
So that we I will provide the resources, right.
[image: ]
Venkat Ganesan
27 minutes 48 seconds27:48
Venkat Ganesan 27 minutes 48 seconds
Sure.
Venkat Ganesan 27 minutes 50 seconds
Counts like a good plan. Thanks Bal. I think now we are very clear on our initial MVP and then we will start from here.
[image: ]
Uday Kumar Javangula
27 minutes 50 seconds27:50
Uday Kumar Javangula 27 minutes 50 seconds
Bye bye. Sure.
[image: ]
Balaji Ramachandran
27 minutes 58 seconds27:58
Balaji Ramachandran 27 minutes 58 seconds
You will reply this one as part of the unfold labs as an company, right as a partner, but it will be a separate app exchange.
Balaji Ramachandran 28 minutes 8 seconds
We will list it in the app exchange as part of unfold lab so that we don't need to create, go through a lot of other paperwork, right, Sundar.
[image: ]
Venkat Ganesan
28 minutes 14 seconds28:14
Venkat Ganesan 28 minutes 14 seconds
Yes, yes, yeah.
[image: ]
Sundar Viswanathan
28 minutes 20 seconds28:20
Sundar Viswanathan 28 minutes 20 seconds
As well, yeah, we can do that, yes.
[image: ]
Balaji Ramachandran
28 minutes 23 seconds28:23
Balaji Ramachandran 28 minutes 23 seconds
That way it is simple simplified. You don't need any partnership documentation again right then, yeah.
[image: ]
Sundar Viswanathan
28 minutes 24 seconds28:24
Sundar Viswanathan 28 minutes 24 seconds
Important assembly. Forget. Yeah, yeah.
Sundar Viswanathan 28 minutes 29 seconds
The only.
Sundar Viswanathan 28 minutes 31 seconds
We need to start using our run for labs org for development, so probably I'll just share the details with Venkat and team so that we can just start using for development.
[image: ]
Balaji Ramachandran
28 minutes 40 seconds28:40
Balaji Ramachandran 28 minutes 40 seconds
Yeah, OK. Yeah.
[image: ]
Venkat Ganesan
28 minutes 42 seconds28:42
Venkat Ganesan 28 minutes 42 seconds
I I will spin up that one. Sundar, like, right? I I don't. Yeah. I'll connect with you.
Venkat Ganesan 28 minutes 50 seconds
Sorry.
[image: ]
Balaji Ramachandran
28 minutes 51 seconds28:51
Balaji Ramachandran 28 minutes 51 seconds
OK.
[image: ]
Venkat Ganesan
28 minutes 54 seconds28:54
Venkat Ganesan 28 minutes 54 seconds
Yeah, I think, yeah, we have a good plan moving forward. So any questions, Himanshu or Sree or?
Venkat Ganesan 29 minutes 5 seconds
Anything before we drop.
HB
Himanshu Batra
29 minutes 6 seconds29:06
Himanshu Batra 29 minutes 6 seconds
We are good for now. I'll start documenting the requirements in detail so we will sync like separately and we do there also.
[image: ]
Venkat Ganesan
29 minutes 8 seconds29:08
Venkat Ganesan 29 minutes 8 seconds
OK.
HB
Himanshu Batra
29 minutes 18 seconds29:18
Himanshu Batra 29 minutes 18 seconds
And try to close the school, yeah.
[image: ]
Balaji Ramachandran
29 minutes 18 seconds29:18
Balaji Ramachandran 29 minutes 18 seconds
OK.
[image: ]
Venkat Ganesan
29 minutes 21 seconds29:21
Venkat Ganesan 29 minutes 21 seconds
So we will, we will me, we'll keep one chat channel for this one. So that not to keep so many emails back and forth. Anything we can quickly chat in the teams, yeah.
[image: ]
Balaji Ramachandran
29 minutes 21 seconds29:21
Balaji Ramachandran 29 minutes 21 seconds
OK.
HB
Himanshu Batra
29 minutes 33 seconds29:33
Himanshu Batra 29 minutes 33 seconds
We already have couple of channels.
[image: ]
Venkat Ganesan
29 minutes 35 seconds29:35
Venkat Ganesan 29 minutes 35 seconds
Yeah. Yeah, we are. Yeah. Yeah. As we got many channels. But specific to this one.
[image: ]
Uday Kumar Javangula
29 minutes 42 seconds29:42
Uday Kumar Javangula 29 minutes 42 seconds
Yeah, sure.
[image: ]
Venkat Ganesan
29 minutes 43 seconds29:43
Venkat Ganesan 29 minutes 43 seconds
Thank you.
[image: ]
Balaji Ramachandran
29 minutes 44 seconds29:44
Balaji Ramachandran 29 minutes 44 seconds
I left.
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