Business Requirements Document (BRD) for Kapture Salesforce AppExchange Product Integration


Project Overview
The purpose of this document is to outline the business requirements for integrating Kapture, an enterprise search solution, with Salesforce as an AppExchange product. This integration aims to provide seamless content capture, advanced search capabilities, and efficient data handling for Salesforce users.


Goals and Objectives
1. Deliver a robust AppExchange-compliant solution for Kapture.
2. Enable streamlined content capture, indexing, and search within Salesforce.
3. Ensure secure and efficient integration and synchronization between Kapture and Salesforce.
4. Provide an intuitive configuration experience for administrators.
Business Objectives 
· Enhance User Experience: Improve the efficiency of users searching for relevant content within Salesforce. 
· Streamline Operations: Enable seamless integration of enterprise search within Salesforce to reduce the time spent on finding information. 
· Increase Productivity: Empower sales, service, and marketing teams by providing quicker access to key data, increasing their ability to serve customers. 
· Ensure Scalability: Build the integration in a way that supports future expansion and incorporates additional knowledge management features. 
Project Scope 
This section should clearly define what is included and excluded from the project. 
 In Scope: 
· Integration of Kapture Search Engine with Salesforce. 
· Custom configurations within the Salesforce environment for proper integration. 
· Ability to search Salesforce content, including Accounts, Contacts, Opportunities, and Cases. 
· User access configurations and permissions related to the search functionality. 
· Compliance with Salesforce AppExchange guidelines for packaging and deployment. 
Out of Scope: 
· Integration of third-party search engines outside of Kapture. 
· Advanced features beyond the MVP 
· Implementation in environments outside of Salesforce. 
Functional Requirements
General Requirements
1. Setup and Configuration:


a. Enable admins to log in using Salesforce credentials securely, leveraging Single Sign-On (SSO) or OAuth.
b. Provide access to the Kapture setup page via the Salesforce App Launcher
c. Ensure the setup page adheres to Salesforce Lightning UI standards and loads quickly.
2. Integration Field and Endpoint Configuration:


a. Provide a form for admins to configure integration details, including object types, document ID prefixes, auth endpoints, user groups, tags, and API versions.
b. Auto-populate certain fields (e.g., Auth Endpoint, API Version) after the initial account configuration.
c. Validate all field inputs and provide clear error messages for corrections.
d. Save configured fields securely with confirmation messages for successful submissions.
3. Crawl Schedule and Field Mapping:


a. Allow admins to define crawl schedules with custom time and date options. ( It will be in Kapture tool)
b. Enable field mapping between Salesforce objects and Kapture fields with drag-and-drop functionality.
4. Salesforce Integration Compliance:


a. Ensure the Kapture app adheres to Salesforce’s AppExchange compliance standards.
b. Manage all configurations within Salesforce without requiring external tools.
c. Design the user interface to align with Salesforce Lightning Design System (SLDS).
5. Security Configuration:


a. Allow admins to assign user roles and configure permission sets for Kapture.
b. Encrypt sensitive data, such as endpoint URLs and credentials, and store it securely.
c. Log all configuration changes for audit purposes and restrict unauthorized access.
6. Data Synchronization and OpenSearch Indexing:


a. Enable admins to configure data synchronization schedules (e.g., hourly, daily, weekly) and monitor job statuses.
b. Allow selection and validation of fields for OpenSearch indexing.
c. Provide detailed error logs for failed synchronization jobs and retry options.
Additional Functional Requirements
1. Connection and Endpoint Configuration:


a. Allow admins to input and validate endpoint URLs for the Kapture Tool and Salesforce AppExchange product.
b. Enable API key setup for secure communication between the systems.
c. Provide connection testing functionality with success or error messages.
2. Data Flow Validation:


a. Enable end-to-end validation of data synchronization between Kapture and Salesforce.
b. Allow admins to manually trigger batch jobs for synchronization and view real-time progress updates.
c. Display success metrics and detailed error logs for troubleshooting.
3. Custom Object for Admin Data:


a. Create a custom object to store admin configuration details, such as selected objects and crawl schedules.
4. Configuration Dashboard:


a. Build a Lightning Web Component (LWC) for managing configurations.
b. Include a dashboard to visualize the status of configurations and crawls.
5. Error Handling and Validation:


a. Validate all user inputs before saving configurations.
b. Provide user-friendly error messages and guidance for corrections.
Non-Functional Requirements
1. Adherence to Salesforce Lightning Design System (SLDS).
2. Compliance with Salesforce security and data protection standards.
3. Seamless performance under normal operating conditions, with page load times under two seconds.
4. Scalable architecture to support future enhancements and increased data loads.
Phased Approach
1. MVP 1:
a. Basic setup and configuration inside Salesforce.
b. Integration of enterprise search capabilities with Kapture.
c. Deployment of admin data and initial data synchronization.
2. Future Phases:
a. Advanced knowledge management features.
b. Additional configurations and extended functionality for enterprise search.
Security Considerations
1. Implement Salesforce-native security features (e.g., Profiles, Permission Sets).
2. Encrypt sensitive data using Salesforce Shield or equivalent mechanisms.
3. Log all configuration changes with user and timestamp details.
Salesforce AppExchange Compliance
1. Ensure the app meets all AppExchange listing requirements.
2. Follow Salesforce’s security review process and guidelines.
Development Dependencies
1. Salesforce Lightning Design System (SLDS) for UI components.
2. Kapture’s existing architecture and APIs.
3. Secure storage mechanisms for sensitive data.
4. Testing and validation tools for integration and synchronization.
Conclusion
This document outlines the functional and non-functional requirements for integrating Kapture as a Salesforce AppExchange product. By focusing on secure, efficient, and scalable solutions, this initiative aims to enhance content capture and search capabilities for Salesforce users while ensuring compliance with Salesforce standards.


