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Epic 1: Setup and Configuration inside Salesforce Org
User Story 1: Admin Login and Setup Access
Description: As an admin, I need to log in to Salesforce and access the Kapture setup page so that I can configure the app for my organization. These details will be stored in custom meta data.
 ( table)
Acceptance Criteria:
1. Login Access: Admin users can log in using their Salesforce credentials securely.
a. Authentication may leverages Salesforce’s Single Sign-On (SSO) or OAuth or could be directly via UI.  -- please refer to user story 4 under epic 4
2. Navigation: The Kapture setup page is accessible via the Salesforce App Launcher.
a. The setup page is labeled as “Kapture Configuration” and is visible to specific profile , will be defined in security settings.
Technical Design 
· App Launcher Configuration: Create a Salesforce Lightning App named "Kapture Configuration" using the App Manager.
· Add the setup page as a Lightning Page Tab for easy navigation.
· Custom Metadata for Settings: Create a Custom Metadata named "Kapture Settings". (Field names and specific details will be finalized with Uday's team during development.)
· Kapture Configuration Page Design: Use Lightning App Builder to design the Kapture Configuration page. Include components such as input forms to capture and store configuration details
· Authentication – Please refer to separate story under epic 4 –User story 4 -- Design Approach for Authentication Flexibility in an AppExchange Product
· Security and Permission Sets: Define security settings and permission sets based on requirements, to be determined with alignment to another story.
(if required we will incorporate SAML integration for single sign-on)
SAML (Security Assertion Markup Language) integration for Single Sign-On (SSO) allows users to authenticate once and access multiple applications without needing to log in separately.
Key Components:
1. Identity Provider (IdP): Authenticates the user (e.g., Azure AD, Okta).
2. Service Provider (SP): The application the user wants to access (e.g., Salesforce).
3. SAML Assertion: Contains authentication details sent from IdP to SP.
High-Level Flow:
1. User attempts to access SP.
2. SP redirects to IdP for authentication.
3. IdP authenticates the user and sends a SAML assertion to SP.
4. SP validates the assertion and grants access.
Steps for Integration:
1. Configure IdP: Set up SSO application, define user attributes, and provide SP details.
2. Configure SP: Set up SAML authentication settings with IdP details.
3. Test & Troubleshoot: Validate SSO flow and fix common issues (e.g., certificate, metadata).
4. Security: Ensure HTTPS, proper certificate management, and logging.
This integration enables seamless authentication across multiple apps with a single login.

User Story 2: Configure Integration Fields and Endpoint Details for fetching results from Salesforce and Sharepoint ( MVP1) .. Other sources ( MVP2)
Description: As an admin, I should be able to configure a form to select different fields, such as object type, document ID prefix, auth endpoint, user groups ,tags and API version. Some fields should be auto-populated once the account is configured for one org with the Kapture tool, ensuring seamless integration.
Acceptance Criteria:
1. Salesforce Form Interface:
· Admin can access a user-friendly form to configure integration details.
· The form displays fields for:
· Object Type (standard or custom objects).
· Document ID Prefix (a unique identifier for documents).
· Auth Endpoint (used for API authentication).
· API Version (e.g., v1.0, v2.0).
· User group
· Tags
2. Sharepoint form interface
· Admin can access a user-friendly form to configure integration details.
· The form displays fields for:
· import source (URL)
· organization
· Metadata Name
· User groups
· Tags
Everything will be done in kapture and we will just create a form in salesforce and render the data to display the result
· we will create a search box in LWC page & LWC component (SearchQuery) for configuring external service to integrate Kapture APi 
· the data will be fetched from kapture and it will dynamically filter using html, js pages & apex controller 
· the search results will be displayed in a well-organized and interactive interface in Salesforce


Technical Design
· Create a Custom Object: We can create all the fields for configuring different applications under one object. In this single object scenario, Selecting different sources as picklist dropdown under one object. 
· One custom object, picklist field for selecting source.
· Dependent fields based on the source selected, it could be salesforce or SharePoint.
· Custom Fields: Create a custom field named import source, organization etc.
· Form Interface: We need to create a forms which includes custom fields.  user-friendly form with fields for configuration with cancel and save button.
· Autopopulated Fields: Based on the form some fields wiil be autopopulated after account configuration with Kapture  tool.
· Validation and error handling : On form submission, the system will check for missing or incorrect field values. Error message for validation error will be displayed.
· Confirmation and save: Admin can save the form and data will be stored in database.
Epic 2 Kapture Tool Integration and Configuration
Salesforce team will not be developing anything, just supporting Kapture team in configuration under this epic
This epic is primarily focused on configuring and integrating the Kapture tool with Salesforce, establishing OpenSearch functionality, and ensuring seamless data synchronization. The activities aim to enable efficient content capture, data handling, and search capabilities.
Technical Design
Supporting configuration in Salesforce and Testing end to end flow

Epic 3: Enterprise Search Integration
User Story 1: Create a Search Box in Salesforce LWC and consuming search api
As a Salesforce agent, I want to use a search box in the Salesforce interface to perform keyword-based searches across indexed data. A search box is to be available in the LWC similar to Kapture tool.
Technical Design: Search Box – (SAML single signon)
· We can incorprate SAML single signon if required 
· First, we will create an LWC page where the search box would be there.
· Use App Builder with External Services configuration to integrate Kapture's API and display search results.
· Configure External Services: Upload the Kapture API schema and set up Named Credentials for authentication.  
· Create a LWC component with search Query
· Build a LWC component: Create a LWC component searchQuery, call the Kapture API, display results, or handle errors.
· accept user input in the LWC component (searchQuery).
· Capture User Input: Use search component to collect the search query from the user.
· Call Kapture API: Create an Apex Action that calls the Kapture API, sending the searchQuery as a parameter, and processes the response.()
· Display Results: Add another LWC component to display the results returned from the API or an error message if something goes wrong.
· Handle Errors: check if the API call was successful and display either the results or an error message accordingly.
Configuration of external service and how to create a page: Search Box in Salesforce LWC and consuming search api.docx
User Story 2: Build a Filters Section in LWC
The filters section allows agents to filter results based on criteria like object type (e.g., Account, Contact, Opportunity), date range, and categories.
Technical Design: Filters Section in LWC
· Use App Builder External Services to integrate filters with the search box, supporting dynamic filter options.
· JS and html screen – behind screen apex will run and search keyword and call kapture api (outbound). (will discuss with kapture dev team)   JS, HTML & APex code.docx
· Filter Options Configuration: Set up filters as dynamic (fetched from Kapture’s API using External Services). (will discuss with kapture dev team)
Render the filters components js & html in salesforce
· Apex Controller: Create an Apex method to handle keyword search and make an HTTP callout to the Kapture API.
· Visualforce Page (HTML & JavaScript): Build an interface with an input field for the keyword and a button to trigger the search. Use JavaScript (Visualforce.remoting.Manager) to call the Apex method and display the results.
· Remote Site Settings: Add the Kapture API endpoint to Salesforce’s Remote Site Settings to allow the callout.
· Testing: Test the page by entering a keyword, triggering the search, and displaying the Kapture API results


Story 3   Display Search Results in Salesforce LWC
Description:As a Salesforce agent, I want to view search results in a well-organized and interactive interface in Salesforce.
Acceptance Criteria:
1. Results Display: Search results are displayed in a paginated list below the search box. Each result includes key fields (e.g., Name, Type, Date Modified) fetched from Kapture.
2. Interaction: Agents can click on a result to view detailed information (via a modal or a navigation link).
4. Error Handling: If results cannot be fetched, a fallback error message is displayed.
Technical Design:
1.  Create a Lightning App Page for Search Results
Build a Lightning App Page with the following components:
(we cannot create pagination and related list ask uday)
We will be creating a page where the search result will be render & will be displayed to user
This page will create in js/html -- read-only Display Search Results in Salesforce LWC.docx
· Record Detail: Display detailed record information when a user clicks on a result.
· Dynamic Actions for Record Details--Enable Dynamic Actions for record pages to let users: Edit or view record details and Navigate to the Kapture search data
Clickable links
Epic 4 App Exchange launch, Settings, Security and Configurations

User story1  – Create Permission Sets for Kapture Security
· Kapture Admin Permissions: Modify All Data, API Enabled, View Setup and Configuration.
· Kapture User Permissions: Read Access to required Salesforce Objects, API Enabled.
· Kapture Crawling User: Read-Only Access to objects that need to be indexed.
Path: Setup → Permission Sets → New.

User Story 2- Set Up OAuth Authentication (OOTB) and SSO
Create a Connected App for Secure Login
1. Go to Setup → App Manager → New Connected App
2. Enter the App and other details: App name --Kapture Secure Authentication
3. Enable OAuth Settings: Enable OAuth settings
a. Check Enable OAuth Settings and set Callback URLSelected OAuth
b. Setup  Scopes:
4. Save & Click "Manage App" → Approve Consumer Key
Configuring OAuth Authentication for AppExchange Installation
1. Go to Setup → App Manager
2. Find your Connected App and click Edit
3. Set OAuth Scopes (e.g., Access and manage your data (API))
4. Enable Admin Approved Users are Pre-Authorized
5. Add OAuth Policies (Refresh Token, Session Expiry, etc.)
6. Save & Deploy
Result:
· During installation, users see a Third-Party Access Approval screen
· OAuth tokens are generated when users first authenticate after installation

Configuring SSO for Users After Installation
1. Go to Setup → Single Sign-On Settings
2. Enable SSO Provider (e.g., SAML, OAuth, OpenID Connect)
3. Link User Profiles to SSO Login
4. Test Login Flow
Result:
· Users log in via SSO after installation
· Not part of the AppExchange installation itself

User Story 3 - Build a Guided Security Setup ( Screen Flow)
To make it easy for new customers to configure security, we will use a Screen Flow that guides them step by step.
Flow details ( First option)
1. Welcome Screen
a. Message: "Welcome to Kapture! Let’s configure security."
b. Buttons: "Next"
2. Permission Set Assignment Step – options for different users
a. Option 1→ Assign Kapture User Permissions
b. Option 2 → Assign Kapture Admin Permissions
3. OAuth Authentication Step
a. Display "Connect with Salesforce" button
b. Button opens OAuth login page from the Connected App
4. Confirmation Screen
a. Show: "Security setup is complete! You’re all set."
b. Add a "Go to Dashboard" button
5. Save & Activate Flow
Pre-Installation Pages
Before the app is installed, AppExchange handles most of the process. You don’t need LWC pages for:
· AppExchange listing pages → Can be configured via Salesforce Partner Portal
· Where do you want to install this package? AppExchange handles this automatically
· Kapture for Admin, All Users, or Specific Profiles" (User Access Page) -- This page is automatically generated by Salesforce
· Terms and conditions → Set in AppExchange settings
· Installation confirmation screens → Standard Salesforce UI
· Third-party API approval → Handled via Connected App settings
No LWC required here because AppExchange controls this flow.

Post installation pages  -Step-by-Step Process  -
1. Create a Screen Flow in Salesforce --Go to Setup → Process Automation → Flows, Click "New Flow" → Select "Screen Flow"  ,Click "Create"
2. Add Screens for Setup Steps
Step 1: Welcome & Organization Selection
Add a Screen Component → Title: "Welcome to Kapture Setup"
Add a Radio Button for:
· "Create a New Kapture Organization" exclude in mvp
· "Link an Existing Organization"  ----  Link a user/org  - save or update whatever user inputs – ootb functionality ---- what is data model or behind this field 
31 min 

"Create a New Kapture Organization"-if user selects------ at new screen user will be able to add company info. 


Add a Text Input for Organization Name 
Add a Next Button 
Step 2: Login with Email
Add a Screen Component → Title: "Login to Kapture"
Add Text Input Fields for Email & Password
Add a Next Button
(user object /company) 
SAML SSO – federation id ----explore on this ---unique id 
Step 3: Authorize Kapture Org
Add a Screen Component → Title: "Authorize Kapture Access"
Add a Display Text to inform users about granting API access
Add a Checkbox: "I approve API access to Kapture"
Add a Next Button
Step 4: Setup Completion
Add a Screen Component → Title: "Kapture Setup Complete!"
Display Success Message
Add a Button → "Go to Kapture Dashboard"
3. Connect Flow to the App
Save & Activate the Flow, Add it to a Lightning Page in Salesforce
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