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[bookmark: _Toc52547724]Introduction
This document details Admin portal functionality.
[bookmark: _Toc52547725]Overview
Admin portal designed for customers to add and manage users and capture application configuration. Also, it provides overall insight of the platform usage through Analytics.
[bookmark: _Toc52547726]Requirements
Below are the modules within Admin Portal.
1. User Management
2. Locale Management
3. Analytics
4. Notifications
5. Knowledge Base
6. Service Requests
7. Payment Plan
8. System Configuration



1. [bookmark: _Toc52547727]User Management
User Management requirements are defined in Kapture User Management document.

2. [bookmark: _Toc52547728]Locale Management
Locale Management requirements are defined in Kapture Locale Management_v0.1 document.

3. [bookmark: _Toc52547729]Analytics
Analytics reports are divided into Search, Content and User reports.

3.1 [bookmark: _Toc52396010][bookmark: _Toc52547730]Search Reports
Below are the search reports.
1. [bookmark: _Hlk52547457]Search Terms with Answers:
Number of searches have at least one answer in search result. Data will be displayed in percentage.
i. Display – Bar Chart
ii. Download Format – Bar Chart.
iii. Report Filters 
a. Date and Time Range
b. Locale – Multi select
c. Group By – Daily, Weekly, Monthly
1. Search click-thru rate:
Number of searches have at least one click thru. Data will be displayed in percentage.
i. Display – Bar Chart
ii. Download Format – Bar Chart.
iii. Report Filters 
a. Date and Time Range
b. Locale
c. Group By – Daily, Weekly, Monthly
1. Number of Searches:
Number of searches in a period.
i. Display – Bar Chart
ii. Download Format – Bar Chart.
iii. Report Filters 
a. Date and Time Range
b. Locale
c. Group By – Daily, Weekly, Monthly
1. Search without results:
Number of searches for which no results available.
i. Display – Table
ii. Download Format  – Table.
iii. Report Filters 
a. Date and Time Range
b. Locale
c. Group By – Daily, Weekly, Monthly
1. Search with ClickThru Details:
Search with clickthru count for a specific period.
i. Display – Table
ii. Download Format – Table.
iii. Report Filters 
a. Date and Time Range
b. Locale
c. Group By – Daily, Weekly, Monthly
1. Popular Searches:
Number of times user searches the same query.
i. Display – Table
ii. Download Forma – Table.
iii. Report Filters 
a. Date and Time Range
b. Locale
c. Group By – Daily, Weekly, Monthly
3.2 [bookmark: _Toc52547731]Article Reports
Below are the article reports.
2. Article View Report
Number of articles viewed in kSearch for a specific period.
i. Display – Bar Chart
ii. Download Format – Bar Chart.
iii. Report Filters 
a. Date and Time Range
b. Locale – Multi select
c. Group By – Daily, Weekly, Monthly
d. Content Type – Multi-select
2. Article Rating
Average ratings user assigned to articles in a specific period.
i. Display – Bar Chart
ii. Download Format – Bar Chart.
iii. Report Filters 
a. Date and Time Range
b. Locale – Multi select
c. Group By – Daily, Weekly, Monthly
d. Content Type – Multi-select
2. Article Feedback
Details of feedback submitted for existing content.
i. Display – Table
ii. Download Format – Table
iii. Report Filters 
a. Date and Time Range
b. Locale – Multi select
c. Content Type – Multi-select
2. Articles in Workflow
Details of articles are currently in workflow.
i. Display – Table
ii. Download Format – Table
iii. Report Filters 
a. Locale – Multi select
b. Content Type – Multi-select
2. [bookmark: _Hlk52547325]Article Aging
Number of days have elapsed since the articles were updated and published.
i. Display – Table
ii. Download Format – Table.
iii. Report Filters 
a. Locale – Multi select
b. Content Type – Multi-select
2. [bookmark: _Hlk52547365]Most Viewed Articles
List of articles with number of times viewed in descending order.
i. Display – Table
ii. Download Format – Table
iii. Report Filters 
a. Date and Time Range
b. Locale – Multi select
c. Content Type – Multi-select
2. Fewest Viewed Articles
List of articles with number of times viewed in ascending order.

i. Display – Table
ii. Download Format – Table
iii. Report Filters 
a. Date and Time Range
b. Locale – Multi select
c. Content Type – Multi-select
2. Recently Published Articles
List of most recently published articles.
i. Display – Table
ii. Download Format – Table
iii. Report Filters 
a. Date and Time Range
b. Locale – Multi select
c. Content Type – Multi-select
2. [bookmark: _Hlk52547394]Article Rating
Details of average user rating for the articles

i. Display – Table
ii. Download Format – Table
iii. Report Filters 
a. Date and Time Range
b. Locale – Multi select
c. Content Type – Multi-select
2. Article Subscription
List of articles subscribed.
i. Display – Table
ii. Download Format – Table
iii. Report Filters 
a. Date and Time Range
b. Locale – Multi select
c. Content Type – Multi-select

3.3 [bookmark: _Toc52547732]User Reports
Below are the user reports.
3. Team Report
Users associated with a team.
i. Display – Table
ii. Download Format – Table.
iii. Report Filters 
a. Team – Multi-Select
3. Article Authoring Report
Number of articles user authored.
i. Display – Table
ii. Download Format – Table
iii. Report Filters 
a. Date and Time Range
b. Locale – Multi select
c. Content Type – Multi-select
d. Team – Multi-Select
e. User – Userids – List of all user id who have authoring privileges (If team is not selected). If team is selected than list of users associated with selected team.
3. Active User Report
Number of users active in a period.
i. Display – Bar Chart
ii. Download Format – Table, Bar Chart
iii. Report Filters 
a. Date and Time Range
b. Group By – Daily, Weekly, Monthly
c. Application: kAuthoring, kDictionary, kAdmin, kSearch
3. User Region
Details of user logged in region.
i. Display – Map
ii. Report Filters 
a. Date and Time Range
3. User Activity Report
User or group of users activity report
i. Display – Table
ii. Download Format – Table.
iii. Report Filters 
a. Date and Time Range
b. Team – Multi-Select
c. User – Userid – List of all user id (If team is not selected). If team is selected than list of users associated with selected team
d. Applications – Multi-select - kAuthoring, kDictionary, kAdmin, kSearch

4. [bookmark: _Toc52396005][bookmark: _Toc52547733]Notifications
This is to send email/sms notifications to users or display notification on the applciations.

4.1 [bookmark: _Toc52396006][bookmark: _Toc52547734]Add Notification
Below fields are required to add notifications.
a. Notification Name:
b. Description:
c. Publishing Date and Time: Fill this for future auto publish.
d. Notification Medium – Application display bar or SMS/Email or Both
e. Applications: If Notification medium is Application display bar or both than this option will visible with kAuthoring, kDictionary and kSearch options.
f. Notification Message: Message which will be displayed on application bar.
g. Team/ Users: To whom notification should be displayed or send. By default, is all.
h. Display Range: Date and Time: Notification duration. How long message should be displayed. 
i. Send Email: Checkbox. If selected, below fields will be displayed.
I. From: Email id from which notification need to be send
II. Subject: Text field. Subject of the email.
III. Email Body: Content of the email
IV. Email Publish Date: Date and Time on which email will be send.
j. Send SMS: Checkbox. If selected, below fields will be displayed.
I. SMS Content: Content of the SMS
II. SMS Publish Date: Date and Time on which sms will be send.
k. Save: Save the notification without publishing
l. Cancel
4.2 [bookmark: _Toc52396007][bookmark: _Toc52547735]Edit Notifications
All the notification fields can be edited.
4.3 [bookmark: _Toc52396008][bookmark: _Toc52547736]List Notifications
Display list of all the notifications.
4.4 [bookmark: _Toc52547737]Delete Notification

5. [bookmark: _Toc52547738]Knowledge Base
This tab will provide users access to Kapture manuals. User can search the articles related to the Kapture platform or issues.
Below fields will be displayed.
a. Search Bar
b. Applications – kAuthoring, kDictionary, kSearch, kAdmin
c. Search: Search button to search the article
Once searched, display the list of articles. User also mark the article as favourite. The favourite articles will be displayed in favourite tab within Knowledge Base. 
d. View and Rate Articles: User can view and rate articles.

6. [bookmark: _Toc52547739]Service Request
This is to create incident or issue customer is facing in Kapture platform.
6.1 [bookmark: _Toc52547740]Create SR
Below fields are required to create SR.
1. SR No: Auto Generated and cannot be modified
2. Customer Name: Auto populated. Cannot be modified
3. Contact Email Id:
4. Phone No:
5. SR Description
6. SR Details
7. Attachment
8. Application
9. Created Date
10. Status – open by default and cannot be modified
11. Save
12. Cancel

6.2 [bookmark: _Toc52547741]Modify SR 
Below fields can be modified in SE.
1. Contact Email Id:
2. Phone No:
3. SR Description
4. SR Details
5. Attachment: Add new attachment
6. Application
7. Comments: This section will display only after creating the SR. User can add more details here.
8. Save
9. Cancel
6.3 [bookmark: _Toc52547742]List SR
Display list of all SR customer has created sorted by date added decending.
7. [bookmark: _Toc52547721]Payment Plan
User can see all the available payment plan and raise a request to change the plan.
8. System Configuration
Below configuration will be define here.
8.1 [bookmark: _Toc52547722]SMTP Details
8.2 [bookmark: _Toc52547723]SMS Details
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