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Summary 
 
Salesforce Certified professional with 3.5+ years of Salesforce Developer experience. To facilitate the organization in its growth and development, with focus on its goals and objectives, by putting sincere and dedicated hard-work in harmony with others. 
 
· Having experience and knowledge in creation and maintenance of custom objects, Custom Fields, Picklists, Record Types, Page Layouts, List Views, Validation Rules, Workflows, Custom Tabs, Process Builder, Reports and Dashboards. 
· Core expertise in Configuration & Customization, Workflows, Process Builder, Testing, Deployment. 
· Having work experience on Security Settings, Sharing Rules, OWD, Public Groups. 
· Expertise in SFDC Development using Custom Objects, Tabs, Page Layouts, Profiles & Permission sets, Creating Roles, Org –Wide-default, Sharing rules, Custom Settings, Custom Labels. 
· Experience in Managing Users, Roles, Profiles, Email Services, Page Layouts, Record Types and Report Types. 
· Hands on experience in writing queries using SOQL and SOSL and Triggers. 
· Hands on experience in JIRA, AGILE Methodology, VS Code. 
· Expertise in querying Salesforce Database using Workbench, Developer Console and Data Loader. 
· Having experience in Data Migration and integration using Data Import Wizard, Data Loader and Dataloader.io 
· Having the knowledge on Lightning web components (LWC)
· Having the knowledge on flows. 
· Working experience with customers and Onsite teams.  Creative and analytical thinker with strong problem-solving skills and positive attitude. 
 
 
Technical Skills 
 
· Salesforce: Apex Classes, Triggers, Test Classes, Force.com IDE, Batch Apex, Schedule Apex, Data Loader, Salesforce.com customizations like Workflow Rules, Record Type, Role Hierarchy, Validation Rules, Formulas, Flows, Custom objects, Page Layouts. 
· Tools: Force.com IDE, Apex Data Loader. 
 

Employment Details 
 

· Working as Salesforce Developer in IT-NetworkZ Infosystem Pvt Ltd, Nagpur from May 2019 to Present. 


Certifications 
 

· Salesforce Certified Platform Developer I completed in 2020  
· Completed B.E. (I.T) from Nagpur University in the Year of 2014. 

Project Experience 
 
Project #1 	Duration: May 2019 
 
Designation: Salesforce Admin & SF Developer  
Client: DAMAC PROPERTIES. 
 
Description: 
 
DAMAC   Properties is an Emirati property development   company, based   in Dubai,   in the United Arab Emirates. In January 2015, DAMAC Properties was publicly listed on the Dubai Financial Market.The company operates internationally providing residential, commercial and leisure properties and has presence in the UAE, Saudi Arabia, Qatar, Jordan, Lebanon, Oman, and the United Kingdom. 
 
DAMAC Properties has been at the forefront of the Middle East’s luxury real estate market since 2002, delivering award-winning residential, commercial and leisure properties across the region, including the UAE, Saudi Arabia, Qatar, Jordan, Iraq and Lebanon, as well as the United Kingdom, Canada and The Maldives. Since then, the Company has delivered delivered circa 36,400 and have c. 29,000 at various stages of progress. 
 
Roles & Responsibilities: 
· Primarily working as Individual Contributor, Responsible for Developing & Delivering the stories within stipulated time. 
· Preparing the release notes (Pre/Post Deployment steps) for release. 
· Working on salesforce admin like User Management, Licenses Management, Sandbox managements, Security Settings, Sharing Rules, Assignment Rules, Escalation Rules, Workflows actions, Process builders, Public Groups, Queues, Profiles and Permission sets. 
· Working on JIRA stories as well as Service Now tasks/incidents for support related activities. 
· Working on Data Loader and Workbench for performing Data Migration activities. 
· Working as an effective team member in both Salesforce Admin and Salesforce Developer activities. 
 
 
Project #2 
 
Designation: Salesforce Developer 
Client: BESPIN GLOBAL 
 
Description: 
 
Enabling enterprise-wide digital transformation, Bespin Global helps businesses accelerate cloud adoption with industry-leading solutions and consulting expertise, delivering service- level-driven outcomes. Recognized as a “Leader” for execution and vision in Gartner’s 2020 Magic Quadrant for Public Cloud Infrastructure Professional and Managed Services, 
Worldwide, Bespin’s services include cloud strategy, migration, implementation, Big Data, DevOps, and FinOps. Supporting a customer-centric, multi-cloud approach, Bespin’s team provides in-depth expertise and global experience to help navigate the maze of services, solutions, and technologies on offer from various CSPs—including AWS, Google Cloud, and Microsoft Azure. Bespin’s automated, end-to-end cloud management platform, OpsNow, helps customers consolidate, visualize, manage, and optimize distributed, multi-cloud assets, reducing costs by 30% or more. 
 
Roles & Responsibilities: 
· Developed Apex Classes & Triggers to implement the business logic as per the requirements. 
· Worked as enhancement team member and performed the roles of Salesforce.com Developer and Administrator in the organization 
· Worked closely with business analysts, performed detailed analysis of business and technical requirements, and designed the solution by customizing various standard objects of SalesForce.com (SFDC). 
· Working on salesforce admin like User Management, Licenses Management, Sandbox managements, Security Settings, Sharing Rules, Assignment Rules, Escalation Rules, Workflows actions, Process builders, Public Groups, Queues, Profiles and Permission sets. 
· Worked on various salesforce.com standard objects like Accounts, Contacts, Cases, Knowledge Articles, Reports and Dashboards. 
· Developed and configured various Reports and Report Folders for different user profiles based on the need in the organization. 
 
 
 




Personal Details: 

	Name                   
	Gopal K. Kshirsagar 

	Sex 
	Male 

	Nationality 
	Indian 

	Marital Status
	UnMarried 

	DOB 
	21/06/1992 
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