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Professional Summary
· Having 3.5 years extensive Experience in Salesforce development and Administration 
· Experience in Development, Administration, Configuration, Requirements gathering, Implementation, Integration and Support of Salesforce using Apex Language and leveraging Force.com Platform. 
· Development experience with Apex Classes, Apex Triggers, Batch Apex, writing Workflows, HTML and JavaScript. 
· Developing Apex Classes, Triggers, writing Workflows, Force.com API.
· Experienced in implementing best practices in Salesforce configuration and development. 
· Strong experience in defining, managing and creating Custom Objects, Page layouts, Field Validations, Formulas and Workflow rules. 
· Proficient in SOQL/SOSL. 
· Hands-on experience in creating and installing Managed Packages. 
· Hands-on experience in creating Lightning Aura Components.
· Experience on creating Lightning Web Components (LWC).
· Strong Deployment skills using Ant and Change sets. 
· Experience in workflows, process builder.
· Experience customizing standard objects Accounts, Contacts, Opportunities, Products, Price books, Cases, Leads and Campaigns. 
· Strong Analytical, Administration and Problem-Solving Skills Dedicated to Maintain the High-Quality Standards. Good Communication Skills, Ability to Work Independently.

Experience Summary:
· Working as Salesforce Developer with WEBMATICS solutions Private Limited, HYDERABAD from August 2019 to Current.
Salesforce Technologies: 
· Salesforce CRM, Apex Classes/Controllers, Lightning quick Actions, Apex Trigger, SOQL, SOSL, Visualforce, Integration, Migration, Lightning Components, Workflow & Approvals, Reports, Dashboards, Custom Objects, Custom Tabs, Apex Web Services.
Educational Qualification: BSC chemistry, IEC university, Himachal Pradesh in 2015-2018.

Salesforce Tools and Integration Tools: 

· Visual studio code, Eclipse, Force.com Eclipse IDE Plug-in, Force.com Data Loader, Import Wizard, Force.com Platform (Sandbox, and Production)
· Programming languages: Apex
· Web Technologies: HTML, CSS, JavaScript, XML.
· Operating Systems: Microsoft Windows platform

Project Summary:

Project 1#
Project          	:  Pharmacy Products UK
Client		: Planet Drug Direct
Role             	:  Salesforce Developer 
Description  	: Planet Drugs direct is one the world’s leading Danish Multinational Generics and especially pharmaceutical companies, providing products to customers in number of countries and territories.  The company maintains one of the industry’s broadest and highest quality product portfolios.
Roles & Responsibilities:
· Developed Apex Code, Triggers and Design using aura components.
· Handled Administrative Activities.
· Developed Test classes for Code Coverage.
· Creating Workflows as per business requirements
· Conduct the data migration for the entire standard and as well as custom objects using Apex data
· Address User Issues & Create and Maintain Archive for Field History Tables
· Worked on Salesforce.com customization, profile creation & managing profile level access & implementations as salesforce.com support analyst.
· Creating Public Groups, Queues, Permission Sets, Profiles, Users and Security Settings based on role hierarchy.
· Migrating Metadata from one sandbox to another sandbox using a Changeset. Experience with metadata files.




Project 2#
Project: Novartis OTC Spice
Role       :  Salesforce Admin & Developer 
Description   : Novartis is a Pharmaceutical Company, manufacturing medicines across the world. It is a global leader in generics, vaccines and consumer health products. It has developed many innovative products for patients and consumers. Managed Market is responsible to Develop and Support key business Group-Customer Planning. Designing a Salesforce system to implement the sales process for the client. A series of enhancements requested by the client business. Minor modifications to existing functionality in the application as identified by the business.

Roles & Responsibilities:
· Extensive experience in custom objects, custom fields, Multi-Select Picklist, object relationship, page layouts, Workflow Alerts, Validation Rules, Custom Tabs, custom reports, report extractions to various formats, design of Snapshots, Dashboards, and Email generation according to application requirements.
· Have good experience in performing data loading. I have worked on moving data from an external legacy system into a salesforce.com application using Apex Data loader and Import wizard.
· Worked on Salesforce.com customization, profile creation & managing profile level access & implementations as salesforce.com support analyst.
· Creating Public Groups, Queues, Permission Sets, Profiles, Users and Security Settings based on role hierarchy.
· Migrating Metadata from one sandbox to another sandbox using a Changeset. Experience with metadata files.
· Capable of working efficiently under pressure and training subordinates as the need arises.


Project 3#
Project 	: Allianz Life
Role             	:  Salesforce Admin & Developer 
Description   : Insurance Company of North America is a leading provider of retirement solutions and life insurance. Minneapolis-based Allianz Life Insurance Company of North America provides annuities and life insurance products in the United States in all states except for New York. In New York, annuities and life Insurance products are offered by Allianz Life Insurance Company of New York.




Roles and Responsibilities:
· Worked with various salesforce.com objects like Accounts, Contacts, Leads, Campaigns, Reports and Dashboards.
· Created page layouts, search layouts to organize fields, custom links, related lists, and other components on a record detail and edit pages.
· Configured users, roles, permissions and profiles as per business requirement.
· Created formula fields and hyperlink formula fields.
· Created workflow rules and defined related tasks, time triggered tasks, email alerts, filed updates to implement business logic.
· Developed Apex Triggers, Apex Classes and Test Methods
· Developed and configured various Reports and Report Folders for different user profiles based on the need in the organization.
· Developed Custom Reports and Dashboards.
· Configured Data Loader and uploaded data in CSV files into Salesforce and checked for the correctness of the data.


Sincerely,

B Lakshmi Ganesh
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