[image: A picture containing room

Description automatically generated][image: SoftClouds Logo]                                                                                                                                                                                                                                         


Kapture CMS Workflow 



[image: A picture containing room

Description automatically generated]

Table of Contents
Introduction	3
Overview	3
Workflow Requirements	3
1.	Add Workflow	3
1.1	Add Workflow Step	3
1.2	Modify Workflow Step	4
1.3	List Workflow Step	5
1.4	Delete Workflow Step	5
2.	Modify Workflow	5
3.	List Workflow	5
4.	Delete Workflow	5



[bookmark: _Toc43976302]Introduction
This document contains the Workflow module requirement for Kapture.
[bookmark: _Toc43976303]Overview
Workflow provide facility to organize and manage publishing lifecycle of the content. Workflow processes are sequences of steps, such as creating, editing, translating, reviewing, and approving, that can define to enforce specific content management procedures. Workflow will be part of Configuration Tab in Kapture CMS.
[bookmark: _Toc43976304]Workflow Requirements
Workflow will have below components.
1. Add Workflow
a. Add Workflow Step
i. Add Workflow Condition
ii. Modify Workflow Condition
iii. List Workflow Conditions
iv. Delete Workflow Condition
b. Modify Workflow Step
c. List Workflow Steps
d. Delete Workflow Step
2. Modify Workflow
3. List Workflow
4. Delete Workflow
1. [bookmark: _Toc43976305]Add Workflow
This is used to add new workflow in the system. Below are the fields to all workflow.
a. Workflow Name
b. Reference Key
1.1 [bookmark: _Toc43976306]Add Workflow Step
This will add a step in the workflow. Unlimited number of workflow steps can be defined. Below are the fields for workflow step.
a. Workflow Step Name
b. Reference Key
c. Document can be edited in this step – Y/N
d. Step Number – Sequence of the step (Example: A workflow has 4 steps: Draft, Initial Review, Final Review and Publish. Step Number will indicate the position/ sequence of the step. 1 – Draft, 2 - Initial Review, 3 - Final Review, 4 - Publish)
e. List of available steps that this step rejects back to (Example: A workflow has 4 sequential steps: Draft, Initial Review, Final Review, Publish. If an article at Final Review workflow step and reviewer wants to send it back to edit, then reviewer have option to reject and can send it back to either Draft or Initial Review Steps.)
1.1.1 Add Workflow Condition:
Workflow conditions are optional and should be added in Workflow steps. Workflow conditions let user define particular criteria and if the criteria meet than the article can be advanced to a step. Example: A workflow has 4 sequential steps: Draft, Initial Review, Final Review, Publish. If the Draft step have condition that will bypass Initial Review step if the article has Internal User Group. In this case the article will advance from Draft to Final Review and skip Initial Review step.
Below are the fields for workflow condition.
a. Condition Name
b. Conditions: Below are the list of conditions.
i. Locale Condition: List of locales that are available in the CMS.
ii. View Selection: List of available views in the system.
iii. Category Selection: List of categories
iv. User Group:  List of User Groups
v. [bookmark: _GoBack]Team: List of teams. Condition based on the team assigned to user.
vi. Article Field Value: An article field has certain value or matches the regular expression.
Each condition will be combined with AND, OR and NOT. Example: Locale can be en_US, en_JP AND view can be legal department, finance department OR User Group can be Internal.
c. Next Step: Advanced Workflow steps where the article moves to if the condition satisfy. The available steps would be the list of steps comes after the current step.
d. Condition Number: Priority at which this condition will execute. Example: If a workflow step has 10 condition, the condition number will decide the sequence of execution of each condition.
1.1.2 Modify Workflow Condition:
Below fields can be modify.
a. Condition Name
b. Conditions:
c. Next Step: 
d. Condition Number: 
1.1.3 List Workflow Condition:
List all the workflow condition in a specific workflow step.
1.1.4 Delete Workflow Condition:
To delete the workflow condition.

1.2 [bookmark: _Toc43976307]Modify Workflow Step
Below fields can be modify for an available workflow step.
a. Workflow Step Name
b. Document can be edited in this step – Y/N
c. Step Number
d. List of available steps that this step rejects back to: This will change based on step number.
1.3 [bookmark: _Toc43976308]List Workflow Step
List of available workflow steps within a workflow.
1.4 [bookmark: _Toc43976309]Delete Workflow Step
Delete workflow step in a workflow. Validate before deleting that no article should be in this step.
2. [bookmark: _Toc43976310]Modify Workflow
Below fields can be modified. 
a. Workflow Name
3. [bookmark: _Toc43976311]List Workflow
List of available workflow step.
4. [bookmark: _Toc43976312]Delete Workflow
Delete the workflow along with steps and conditions. Validate workflow is not assigned to content type.
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