Gaurav Gupta
Salesforce Developer Email:ggupta865@gmail.com

Summary

e Ability to work in a global cross-functional environment partnering with internal customers to help
support and enhance business systems..

e Excellent communication and interpersonal skills; accustomed to working in both large and small team
environments.

e Experience in SFDC development using Apex classes and Triggers, Visualforce, Force.com IDE,
SOQL, SOSL.

e Experience in SFDC related technologies such as Apex, Visualforce.

e Experience in SFDC related technologies such as Batch Classes and Schedule classes.

e Extensive experience over creating workflows, approval processes, validation rules and sharing &
security rules.

e Working knowledge in generating Reports, Dashboards, customized reports and analyzing the data
in Salesforce.

e Data Load for SFDC Standard objects and Custom objects.

e Committed to excellence, self-motivator, quick-learner, diligent, team-player, and a prudent developer
with strong problem-solving skills and communication skills.

e Creating objects, fields, Record Types, workflows, approvals processes, Escalation rules, Assignment
rules validation rules, data migration activities, custom page layouts, custom fields, cases
management and other standard functionalities.

Current Company and Achievements

e | have worked for Kcloud Technolgies Pvt Ltd 11 Jan 2020 to 12 Oct 2020.
e Currently working for KloudracSoftwares Private Limited since Oct 2020 until now.

Technical Skills:

SFDC Tools and Apps: Data Loader, Workbench.

SFDC Admin:

Profiles, Roles, Users, Page Layouts, Email Services, Approvals, Workflows, Validation rules, Reports,
Dashboards, Record Type, Email Administration, Formulas

SFDC Development:
Lightning Components,Apex classes, controllers and extensions, Apex Triggers, Visualforce Pages, SOQL,
SOSL, Workflows and Approvals, Case management Automation, Batch Classes, Integration.

Force.com Development: Apex Classes, Triggers, Batch Apex, Controllers, Scheduler, Visualforce Pages,
Components, SOQL, SOSL.

SFDC Lightning: Working on Salesforce lightning.

Languages: Apex,HTML, JavaScript, Java



Application Knowledge: Excel ,Word Documentation, Powerpoint Presentations.

Projects Undertaken:

PROJECT NAME
Client

Role

Responsibilities

Technology Used
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PROJECT NAME
Client

Role

Kcloud Hiring Process
Company Project
Developer

e Created Apex classes
e Developed Lightning Component

e Created Work flow
e Created Process Builder
e Created Trigger

Apex class, Visualforce page, Email Services,Admin Part also.

This is create for an hiring process virually.All the steps invoved in hiring
process.

Zylotech
US Based

Developer.

e Developed Visualforce pages as per need. o
Created All Admin Parts.

Apex,Workflow Rules, Validation Rules

This is project to create conneting information and insights for better
customer experience.

C&S Electric
Indian

Developer, Administrator, Tech Support



Responsibilities e Developed various responsive Visualforce pages e Creating reports ,
dashboards.

Created Sharing rules as per requirement

Emails on cases

customize layout and app as per requirement .

Support knowledge in Apex classes and triggers for account, contact
and cases,

Create Various Workflows and validation rule as per needed.
Created Email Templates.

Created Process Builder.

Developed various lightning components.

Technology Used Apex, Visualforce page, Workflow Rules, Validation Rules, Custom Setting,
Metadata.

Description C&S Electric is a manufacturer of electrical equipment & exports to over 85
countries, making it India's largest exporter of industrial electrical products.

PROJECT NAME Delhivery
Client Indian
Role Developer, Administrator, Tech Support



Responsibilities

Technology Used

Description

e Developed various responsive Visualforce pages e Creating reports ,
dashboards.

Created Sharing rules as per requirement

Emails on cases

customize layout and app as per requirement .

Support knowledge in Apex classes and triggers for account, contact
and cases,

Create Various Workflows and validation rule as per needed.

Created Email Templates.

Created Process Builder.

Developed various lightning components.

Integration as per used company background verification like Adhaar
Crad,PAN Card,PAN/Adhaar Linking,GST Details.

Apex, Visualforce page, Workflow Rules, Validation Rules, Custom Setting,
Metadata, Integration,Salesforce Admin,Lightining Components,Schedule
Class,Batch Classs

Delhivery is an Indian logistics and supply chain company, based in
Gurugram. It was founded in 2011 by Sahil Barua, Mohit Tandon, Bhavesh
Manglani, Suraj Saharan, and Kapil Bharati.

Educational Details:

Class/Degree College/University Percentage
MCA AKTU 5%

BCA Invertis University (2018) 59.58%
12th UP Board (2015) 71.33%
10th UP Board (2013) 81.33%

|Personal Details:

e Gender: Male

Marital Status: Unmarried

Languages Known: English, Hindi.
Current Location: Crossing Republick Ghaziabad 201016
Contact No: 8869999358

Declaration:




| hereby declare that all the information shared above is true to best of my knowledge and belief.

Gaurav Gupta



