Small Business Phone Service Line Solutions
As a small business owner, you need communications services with many features and dependable, uncomplicated solutions. Without a reliable business phone system, your company will struggle.
For example, micro-outages can be financially devastating. One report found that just a single minute of downtime can cost you $427. That’s over $25,000 per hour!
Fortunately, you can quickly resolve your business phone concerns with Intermedia, the best small business phone service. Find out how our small business phone services can help you.
Key Takeaways:
Intermedia’s cloud-based solutions offer full access to your company’s communications wherever and whenever you want.
Advanced features boost your productivity so you can keep generating revenue.
Reputable brands across all industries rely on cloud-based business phone lines for worry-free service.
Wherever, Whenever Small Business Phone Service
Intermedia provides peak business phone connectivity with the following features anywhere you have a stable internet connection.
SMS Messaging
Your customers can conveniently text message your business for improved engagement and outreach. Business messaging also lets you personalize how you tag conversations and streamline notifications for efficiency.
Voicemail
Easily access your voicemail from any smart device. Receive transcribed messages for flexibility and easy archiving.
Software Integrations
Connect your communications to your everyday business applications to boost productivity without a large investment in additional software. You won’t require any heavy training or implementation costs to sync everything.
Auto Attendants
Set up an interactive voice response in minutes with Easy-IVR. You’ll cut down on wait times and improve the customer experience from the moment callers reach out to you on your business phone line.
Phones Anywhere With Unified Communications
Voice over Internet Protocol (VoIP) technology means that anywhere you’re online, you’re conveniently at your office phone. Use desktop and mobile apps to quickly connect from a smart device and connect legacy landlines to your system with SIP trunking.


Video Conferencing
Benefit from powerful video conferencing with no lag and ironclad security. Connect with dozens of others and enjoy enhanced interactions with branding, note-taking, recording, and analytical insight features.
Call Forwarding, Recording, and Routing
Reduce your concerns about dropped calls or customers sitting endlessly on hold. Omnichannel routing lets you ensure your top clients connect quickly to someone who can resolve their issues. Forwarding to other departments is easier than ever, and automatic recording backs up your calls for compliance and training purposes.
Customer Support
Your business phone service with Intermedia also has whenever, wherever support. Our agents have all-hours availability and a passion for customer satisfaction to keep your system worry-free.
International Calling
Do business overseas without breaking the bank with competitive international calling rates. Easily expand your market and your revenue streams
