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Visualization Configuration

Built for Sales
Administrators to create
advanced visualizations
based on OTBI & Adaptive
Search

Visualizations can be
added to the Sales
Dashboard

Express Reports

«  Easy and intuitive tool
for sales teams to build
their own reports,
explore sales data,
create visualizations,
and share them

«  Visualizations can be
added to the Sales
Dashboard

Redwood Sales Analytics Suite

DM: My Toarn's Open Pipaline far Current Quarker

Oracle Analytics Cloud

Seamlessly integrate
data from various
sources & create
unified view of the
data landscape.

Advanced Predictive
Analytics with Custom
Models.

Sales Dashboard

One stop portal to
showcase KPI's, trends
and visualizations to
sales teams

Take Smart Actions
directly from the
dashboard

Global Search & Global
Filters

o



Redwood Sales Analytics Suite

DM: My Toarn's Open Pipaline far Current Quarker

Visualization Configuration | Express Reports Oracle Analytics Cloud Sales Dashboard

«  Built for Sales «  Easy and intuitive tool +  Seamlessly integrate * One stop portal to
Administrators to create for sales teams to build data from various showcase KPI's, trends
advanced visualizations their own reports, sources & create and visualizations to
based on OTBI & Adaptive explore sales data, unified view of the sales teams
Search cre;tehwsuilzatlons, data landscape. e e S A

«  Visualizations can be AP TN * Advanced Predictive directly from the
added to the Sales «  Visualizations can be Analytics with Custom dashboard
BESigleler](e added to the Sales Models.

*  Global Search & Global

Dashboard Filters

o
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Redwood Sales Analytics Suite

DM: My Toarn's Open Pipaline far Current Quarker
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Target Users

Visualization Configuration

Sales Administrators

Express Reports

Sales Users (Managers,

Representatives etc.)

Oracle Analytics Cloud

All with license

Data Source

OTBI (Sales, Service), Adaptive

Sales, Service

Any (OTBI + External)

BE| Real-Time Real-Time Near Real-Time
Custom Calculations  Yes No Yes

Objects itba;g(cjtard S R Standard + Custom Standard

Al ML Limited (Adaptive Search) No SRl e

Custom Models)

0)




Visualization
Configuration Tool

Target Users: Sales Administrators
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Lab 1

« Create an Analysis in Oracle Analytics

* Open Visualization Configuration Tool

» Create a Visualization using the Created Analysis
» Create an Adaptive Search based Visualization

« Copy the Reference Numbers of both the Visualizations in a Notepad

« Troubleshooting & Guides — Refer D
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24C

Visualization Configuration Roadmap

OT B| based Top 10 Accounts by Expected Revenue

V] S U ahzat] O n TypeS Account Name Expected Opportunity Revenue
BIQA_PRM Global Enterprise 48,438,742

C Tabular Chart FAWQA_ACCOUNT1 15,575,628
OTBI New Customer 3 9,145,000

*  Metric Chart
FAWQA_CDRM_ACCOUNT1 7,016,350
BIQA_MA SONY 6,749,689
BIQACP_ALENOX_ACCOUNT1 6,685,224
BIQA_PRM Sharp Enterprise 6,001,462
OBIA Testing 5,100,578
BIQA_PRM Tech Services 5,027.603
BIQACP_RMORRO_ACCOUNT1 2,476,894

Electronics Critical

$117k

Current month
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Visualization Configuration Roadmap

Sales Dashboard

Global Filter

© Try searching by keyword ‘ Time Period Team Territary Product Groups

S u p p O rt fo r OT B | Upcoming Appointments Accounts Touched Contacts Created Pipeline Leads Created Orchestration Data Quality Revenue and Profit Orchestration

8 203 0 113 82% 56% 14 >

Last 3 ES8IM Open Adoption Overall PowerBl
Accounts Data Quality

Accounts Data Quality 20-40 Opportunity Data Quality 60-80

22/100 77/100 ©

22% 78%
Multiple — | — :

Sydney Green
Nika Floyd

Nichales Ederds (@)

Londyn Miller

of Accounts

visualizations from Lo Date Qi -

33/100
Activity Data Quality 40-60 33%

eXlStlﬂg OTB' s , — : ' ._=_-_._l

analysis R

Ariellz Fowler

Accounts Data Quality Opportunities Data Quality Leads Data Quality
80 8 0
. 70 - -
Object based :
60
] M Sydney Green W Sydney Green B Sydney Green
Ay B Niko Floyd B Niko Floyd 9 6 B Niko Floyd
1 1 1 z B Nicholas Edwards B Nicholas Edwards £ B Nicholas Edwards
g 40 3
VisuallZzations b B Londyn Miler B Londyn Miler : B Londym Miler
w 30 B Diana Miller B Diana Miller 0 B Diana Miller
B — W Ariello Fovder W Ariello Fovder W Arielle Fovler
: [ |
0 0
20-40 40-60 60-80 >80 0 40-60 0-20
Data Quality Range Data Quality Range Data Quality Ra
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Express Reporting
Tool

Target Users: Sales Managers & Sales Representatives
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Lab 2

* Open Express Reports
» Click on Create Report & Select a Report Type

« Configure Report
« Add/Remove Columns
« Add/Update/Remove Filters & Prompted Filter
« Add/Remove Group By

« Add & Configure a Visualization

* Preview Report
» Export Report

o Filters

Troubleshooting & Guides - Ref
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Express Reports Roadmap

- - WA W T W A WY
Ena b]ed Sales Dashboard
h © Try searching by keyword Time Period Team Territory Product Groups
Upcoming Appointments Accounts Touched Contacts Created Pipeline Leads Created Orchestration Data Quality Revenue and Profit Orchestration

8 203 0 113 82% 56% 14 >
B a S e d Sta tS & Last 30 days $3.81™ Open Adoption Overall PowerBl

\/-I S u a ] ] Zat] O n S Orchestration Win Loss Completed, Pending & Skipped Objectives by Stage Team Completed, Pending, Skipped Objectives
$1.80M B
$1.50M $1.20M 90% 3
$120 2 M Open Opportunity Reve. .
B Won Opportunity Revenue $0.80M T * %of Completed Objecti
3 H 3 o i £ Londyn Miler | ] W % of Completed Objecti...
H o B Lost Opportunity Revenue $0.60M L« %ofPending Objectives 2 B % of Bending Objectives @
H + % of Completed Objecti 3 . § > Nicholas
z of Completed Objecti $040M 5 * % of Skipped Objectives z E: u,j - B % of Skipped Objectives
$0.60M + % of Skipped Objectives b4 CEID
: $0.20M &
$0.30M s000
3 5 Sydney Green [ ]
$0.00 —a» — < ks
2023Q3 2023Q4 2024Q1 2024Q2 5 s 0 20 40 60 80 100 120
Enterprise Quarter
Objectives Completed, Pending by Stage My Team’s Active Orchestrated Opportunity Objectives Orchestration Win Loss by Team
$1.00M 50
Sales Method
Standard Sales Process v aneteFovie: |
$0.80M 40
01 - Qualiticati_.. | 2 B Von Revenue
¢ 02-Opportu £ Londyn Miller ] B # of Completed Objecti. 2 + % of Skipped Objectives
2 03-Building ... |G B % of Completed Objecti e [ B # of Skipped Objectives © S04 + % of Completed Objecti
v = icholas
§ 04- Presentot... I G N B % of Skipped Objectives = Gl _ B & of Pending Objectives $0.204 0
) 05-Agreement || IEEEEG_— M % of Pending Obijectives - N
& 3 $0.00 0
07 - Qi I —— 5 S5 §u e
0% 0% 20% ERASEED 2 52 § Y]
of Objectives ] 00 200 300 400 & -
# of Objectives My Team
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Sales Dashboard

Target Users: All Sales Users
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Lab 3

» Open Sales Dashboard

« Open Visual Builder Studio for Customization
« Dashboard Settings
« Add a Metric Card
« Adda List or Table View

« Add 2 Visualization Configuration Components

« Add Express Report Component

« Troubleshooting & Guides — Refer D
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Sales Dashboard Roadmap 24C

NS & V R = AR W A, V B - MM 2 TV e S
H ero -l-em p]ate Sales Analysis North America v Actions ~ |
Q Search } Order Date 06/09/20 - 06/15/20
. .
B] g CO m po n e nts Inventory Levels  Waming Software Success, Transportation New card 1title  Waming Electronics Critical Empty Content Information
8.1 $396K $105k New card 1 metric $117k $117k
Current month Current month Current month lew card 1 meta Current month Current month

» Scroll

Projected Available Balance vs Safety Stock

Page Title/ Subtitle

50

40
Products
W Laptop Computers

30 B Mobile Phones
B Notebook Computers
W Smart Phones
B Watches

20

10

0

Q12023 Q32023 Q42023
Inventory Levels Inventory Levels per Month

Accounts Activities  Blll Assets %] Campaigns Contacts @ ExpressReports &2 Leads {2t Deal Registrations
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Sales Dashboard Roadmap

= ORACLE

Global Filter —

— o]
Sales Dashboard GEZD Actions ~ | |_‘

» Product Group

My To-Dos Pipeline

Content library X
F] $250.00K

. . | Q  Search
Upcoming Appointments My Team's Overdue Tasks

Actio M11511L11_123TaskWithCt

|n Type ¢ Subject < Account & Start Date i3 Jane Anderson
A p p 3/21/24

No data to display.

KPI Visualization

At Risk Opportunities

Bar Chart

Personalization

M13513L13_123Task
Jane Anderson

3/21/24

CDRM : All Active Assets By
Product =
Pie Chart

CDRM : All Open Service
Requests By Status -... =
Area Chart

M10510L10_123TaskWithAc
Jane Anderson

e CDRM : My Accounts By Type
With Drilldown =
Donut Chart
View All (0) View All (4)
CDRM : My Appointments By
My Teams Opportunities at risk My Teams Open Tasks My Teams Interactions Combo Chart

CDRM : My Open Tasks By
Status - Horizontal =

Bar Chart

CDRM : Revenue Rollup
Bubble =

Bubble Chart

M Notstarted W Notstarted

Cour

CDRM : Revenue Rollup
Funnel =

=
E]
3
I

Funnel Chart

Sales Dashboard Accounts Activities Contacts  [5] Opportunities &% Leads (5] Revenuelines [ Quotes
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Service Dashboard

= visioN i el
Service Infolets

N s AT S, N e

R 2T AT

Waiting on Me Waiting on Customer My Resolve Time Pending Tasks Critical Service Requests
0 High Severity
0 New SRs @®© Last 30 Days 0 High 10
0 Medium Severity 2
0 In Progress SRs 0 0 0 0 Medium - B Unassi
0 Low Severity Days Hours Minutes 6 Resolved
4 B With A
Total L
0 0 Total Average time for all 0 ow 2 B Weiting
0 Critical SRs 0 o o0 0 Overdue 0
0 Critical SRs Days  Hours Miutes

Agents with Most Pending Service Requests Queues by Unassigned Service Requests Long Wait on Agent Team Resolve Time

@ Last 30 Days

W High 0 0 0
TR Days Hours Minutes
No data to display. ediu
o Low
Average time for all
0 0 0
0 2 3 4 5 65 7 8% Longer than 24 hours Days  Hours Minutes
Inbound Emails Team SR Compliance My SR Compliance OmniChannel Queue Assignments Team Open Work Orders
0 SR Creations 0 # of SRs with Near Overdue 0 # of SRs with Near Overdue
No data to display
0 SR Updates 0 # of SRs with Overdue 0 # of SRs with Overdue
No data to displa
0 Failed 0 Total 0 Total ofaiatocEpay.

2 Received 0 Critical SRs 0 Critical SRs
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Thankyou

Contact Us:

Piyush Jain

piyush.ja.jain@oracle.com
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